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other party. Upon request, recipient will return the Material together with all copies and
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All names in the text, or on the sample reports and screens shown in this document, are of
fictitious persons and entities. Any similarity to the name of any real person, address, school,
business or other entity is purely coincidental.

The First Advantage logo is a registered trademark of First Advantage, used under license. Other
products and services may be trademarks or registered trademarks of their respective
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Introduction

This guide provides you with key information for using the First Advantage XtdForce system for the most frequently
used vendor features: Ordering background reports and managing users.

If you need assistance, please contact the First Advantage customer support team by telephone or email:

866-285-5820
acw.xtdforce@fadv.com

Registering a New Vendor Account

To access the XtdForce system, enter the URL provided by First Advantage - https://ca.fadv.com/CA/ACW
Please note that the URL is case-sensitive; that is, you must enter lower case and capital letters exactly as
shown in your notification. For future use, please bookmark or add the URL to Favorites.

Before you begin using the system, you must register your account.
Use the following procedure to register as a service provider.

1. Select the hyperlink ‘Click here to register’ to complete the registration as a Service Provider.

Sign Into Your Account

User ID

| |

Password

| |

Forgot Password »

» Click here to register

“

Copyright© 2020 First Advantage. All rightsreserved. 4
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2. Create a User ID, Password, and Secret Question and Answer. Complete the other sections of the
registration form.

Note: Required fields are indicated by an asterisk (*).

3. Enter your Business Information. In the top section of the form.

First Advantage® Technical Support at 1-866-237-2135

Vendor Registration
Please complete the information below for consideration
If you have already registered and do not remember your user id and password, DO NOT REGISTER AGAIN. If you need assistance logging in, contact Customer and Technical Support at 1-866-237-2135.

Service Provider Profile

* Create Your User ID | 81030 characters in length (A-Z, a-z, 0-9)
* Password | Password rules

* Re-Enter Password |

* Secret Question | Select: v

* Secret Answer

Business Information

* Country | UNITED STATES v|

* Legal Business Name |

Doing Business As |

*Type of Business [Select: i vl

Ownership Info | (Required if Ownership is of type Other)
SSN 7\

* Address 1 | (The location where you will access your background screens)

Address 2 |
* City

* State/Province | Select: v|

* Zip/Pin Code - |

* Phone Number |

* Employment Purpose (check all that apply): (] Pre/Post Employment [ Volunteer [| Contractor

* Business Description

4. In the Primary Contact Information section, enter the information for the person at your firm who will
be the primary contact for screening activities. Note that a valid email address is required for the
primary contact.

5. In the Billing Contact Information select the checkbox for ‘Use same as Business Contact Information’ if it
is the same or enter the appropriate billing information.

6. Enter Secondary Contact Information if applicable for your business.

Copyright© 2020 First Advantage. All rightsreserved. 5
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7. Review the registration information to verify its accuracy. If all information is correct, click Next to
continue.

Primary Contact Information

* Country [UNITED STATES vl
* Legal First Name | ]
Middie Name |
* Legal Last Name | ]
* Do you have a middie name and will you provide 7 ) vas ) Np
Suffix (Jr., Il etc.)
e ]
* Phone Number e, 5555551234
Phane Number Ext ]
Fax Number .., 5555551234

* E-mail |
** ¥ you do not have an e-mail address, you need to setup an account. Free e-mail ts avallable from: Hotmall or Yahoo

Billing Contact Information ] us Busines:
“Country |UNITED STATES vl
* Address 1 | |
Address 2 | |
“city | ]
*StatefProvinee [Selec |
‘zpincode [ |-
“First Name | |
Middle Name | |
“Last Name | |
suffcr,ete) [ |
*E-mall | |
Secondary Contact Information

I have another contact that First Advantage should reach out to for verifying -~
my business.  Yes @ No

8. Read the First Advantage Screening Agreement. You will need to scroll to read the complete
agreement.

First Advantage® Technical Support at 1-866-237-2135
Agroements
FIrSt ASVATan mauires Mal you man and ACCAEE CAMMN AQOmants balor wh £an Al 10 10 32a5S IS Waasiin. Same Agmemants quIrad hatan: v can ¢ al your Account and p aata to your
ysas.
FIRST ADVANTAGE COF
CONTRACTOR JND

T Contractor Program BAckoround Soreanng Serdois AgRAMANt i "AJIEEMEN ) by ANd DAtWEEN Fret Advartans ENterprise Screring Comaratian, 3 DAISVAT COTORTON, WHh s pArcina! placs of Busingss at 1
Conceursa Pancway NE, 5Ubs 700 ASrea. G4 30378 {"Senien Froviar) %1 10 undamgned (Giant’)

1. Description of Services. Chent is parl of 3 contrawior program n which Clent may crder curvsunm repul!ﬁlﬁzoms‘)fm Serwice Provder for “smployment purposes”. a5 thal lerm s defined under the Fair Cred)

Act 15 USG 1681 &t 569 "FCRA") Including bt nat Imhad 1a: avalliating A subiact of 1a Mor {'Cansumse’) 1ar empioymant, fromatian, Tassignmant, of ratantion s an Amployes. \.o!umavo(asanlmummam
contracior {Employmeek Purposes®). Cliert. 23 part ol e conlractor program cerifies e Clent wil croev and uss Reports for Employreet Purposes only and for 10 ofer purpose. As a conlraclor invied o perticiosle

by A sporsor compeny (6 "Spansce) ulzing ar ergacing CIirt for 5 sarvices, 190 :l:gmnrd SCTRRNING 561563 BRAdRd harcin fr the Clant wil be kantnd s
a350ciated win a1 Sponsor's screening program. Repors contain e informiason Fated on smko Providers onlne ponal ithe “Senioss™). Service Provider bt a i Reports
Lniess suth arrest record 1 ot of a pending crrmnal achan and il anly pronde Clent Seraces o Cansumers who e fesdents of r has ned resknce 1
COUNIEs Outskda of the Unhad States (intemational Sepons”)
2. Yerm. The e of this Agreemert, shall begin on the Enemve Dale and cortnue for Sree (3] yeers |"latial Term?), ard shal sutomelicaly ranew for sddtional periods of twelve {12) monts ( Renewdl Tamm'), unless
2adty 2 least sty (G 10108 Ihe IClla TR 002 TR0 O 2 15 MTnIncRed I Lty u0ad DArEn

ELECTRONIC SIGNATURE

Consant 1o Use Electronic Signaturs
By sgning bekow. | ¥ 10 the use my 10 exscute th hich ray corsist of ao3envda, exhibis, of ofee altacments). | understand and sgres hat the
appeanng an thi 71 arc the 5ame a5 AadwnNien SgnalLres for 1z aurpeses of valaly, Cnforceabily, and admizs ety

Rightto Enteing > Agreemend n ton-Stectronlc Form
hat 70 AJBH OF PrOvi DADAr And to pronida by handwrittan SCnatra, In ander 10 antain the cocumants I° paper farm | can prnt by ma by
d:tmwumhd«wemml Ihﬂl lll be !ﬂl!l!d e,

11 orger 1 centinue with this saution y 10 our onlire. bt If you woukd ike 10 sier 70 8 paper version of 1 ag fora e L us 81 865.237.2135.

ramwing My Consent and Updating Information
Iu'ide ‘stand Inal | have 1z right So wibhdraw my corsent Lo use an =leclronic signalure o sy lime. I | decide sl @ny pord o wihdraw my consent ko provide an eechonic signature, | uncerstenc thes the wikhdrawal = oty
o&IRCIN 30 hall not IMpact the ka3l AMACTVANARS, valRy of AnacaANIRY of any 10N 6-£ignad by MA HTAF 10 the IMpleMEntTon of my MALEST WINAraWa, I | 46E 3 Aty (oI 3 WINAEW My CORGANE 10 pronida an
leciienic signature, | understand that | wil nesd 10 svilch 10 8 dilferenl patorm and wil coriact First Advantage al 366 237 2135,

a Paper Copy of Any Signed Document
Upan reqesl, | may oopy of any i by me by g tzhion that wil be

* Slectrunic Sinatare
San Bakw:
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9. Provide your electronic signature and click | Agree to complete the registration process.

ELECTRONIC SIGNATURE

Cansant to Uns Eletranic Signuture

Py akping it | hareby conswet 1o M ian ol iy AkeIc0ic SONANKR 10 denrs.th IR AJRRTRL(E) FOEANTAd 10 M (Wit MAY CONSIAL ol AGIMAMATES, A, APinis, o° ihee AT | UNdartans: AN AgR 11 Ta ACINi RONALIMK AEHRANING 0 IE AGMAMATT 36 T3 AR 35 RGN KINALIAK
f6 1 putposd of val dity, sfcrcaabiry, and adeisai ity

Right to Entaring into Agraement in Non-Elactrorie Farm
undarstans hat | hara IhG 7L o AGMA OF RICEe AR ZATIN 0N pAse And to axeculR 37y AJMAMAE CF 2eavidn ST orzadan by handwrimen SGNAIUM, In ardar 1 H2esin tha cocuments 1 RApar fam | &3n print 2y ma by ciking pint an the docLmantatca that wil b amaled o ma
0 orciar oo canInue WHh this salution you weukd noee bo agree 10 our seems alctronizall oriing, bt E you would 1he i onfr i 3 paper wrslan of the agreemant 4or 3 ciffarent siatfonm piase contact us at 866,237 2135,
Withdrawing My Consent and Updating Infomation
underston that | hare the 73k to wiidrrw iy consent 50 uze an elactrenkc signature at vy e, If | dockds ot any peint 10 wihdraw my conzent 10 rovide an cloctrerlc signature, | understand that e withdrawal Iz orly prespactive and shal not mpact the lgal eectyvansss, valdey o emorcastity ot any form ¢
sigred by me prior 1o the Impicmentatin of my recucz: withdrawal. If | decide 3t Sry paAnt 1o wirdraw my cenzert to provide an SlecToic sinshure, | underziand thal | wil ned to zutich to 3 diferent piatior and wil confact First Adventage at 826.237.2135.

Requesting a Paper Copy of Any Electronically-Signed Document
Upen request | may cEtain 3 paper caoy of any dozument siectoncally sgned by me by clzking print an e documentaticr that wilbe emaled 2 me.

* Eecronc Signatre
Sign Below.

C&%u bre A~

Chew Carram
By cloztronically Lgning this you ackncwdacse that your or-dlhe cansent # cquhalert to 3 indlng lega signature,

“oday's Date
08052020

Once you have confirmed your registration information, the system shows a message that you
have registered successfully, which includes a transaction number for reference. The system also
sends you an email confirmation.

Copyright© 2020 First Advantage. All rightsreserved. 7
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Logging In
To access the XtdForce site after initial registration, use the same URL as you did to register.

1. Enter the user ID and password you created during registration and click LOGIN.

2. On your first visit only, you must accept the legal agreement before proceeding to the site.
Read the agreement carefully. If you accept the terms, click ACCEPT LEGAL
AGREEMENT.

First Advantage® Technical Support at 1-866-237-2135

Vendor hereby represents and warrants to First Advantage WorkPlace Solutions Inc. ("First Advantage”) that:
+ It shall use and order consumer reports for employment purposes only.

+ In compliance with the Federal Fair Credit Reporting Act, Vendor has made a clear and conspicuous disclosure in writing to the consumer who is the subject of a consumer report
ordered from First Advantage in a document that consists solely of the disclosure that a consumer report may be procured for employment purposes, a sample of which is available
under the "people” tab within the Vendor Screen application.

+ Vendor will have the consumer authorize in wij#ig the procurement of all consumer reports and shall retain the authorization for a period of five (5) years. Vendor shall not use any
consumer report in violation of any applicablg#€deral or state equal employment opportunity law or regulation. The federal Fair Credit Reporting Act imposes criminal penalties -
including a fine, up to two years in prison#f both against - anyone who knowingly and willfully obtains information on a consumer from a consumer reporting agency under false
pretenses, and other penalties for anygefe who obtains such ¢ ir ion without a permi: purpose.

ACCEPT LEGAL AGREEMENT DECLINE LEGAL AGREEMENT

3. Each time you log in, you must certify that you have complied with requirements for ordering
screening reports by accepting the Fair Credit Reporting Act (FCRA) agreement. To certify
that you comply with the FCRA, click ACCEPT FCRA AGREEMENT.

First Advantage® Technical Support at 1-866-237-2135

NOTICE
The Accuracy of the data submitted by the requestor will impact the accuracy of the results obtained. While the information furnished is from reliable sources, its accuracy is not guaranteed.
Use of available data is subject to the FCRA and other applicable law. For any information used for employment purposes, REQUESTOR CERTIFIES THE FOLLOWING:
Clear and conspicuous written disclosure will be made to the consumer, prior to obtaining the report, in a document that consists solely of the disclosure, that a consumer report may be
obtained. Requestor will obtain written authorization from the consumer which will be made available to First Advantage upon request. The information obtained will not be used in violation of
any federal or state equal opportunity law or regulation. If requestor intends to take any adverse action based in whole or in part on the consumer report, a copy of the report and a summary of
the consumer’s rights will be provided to the consumer prior to taking adverse action.
Section 619 - 1681q. Obtaining Information Under False Pretenses. Any person who knowingly and wilifully obtains information on a consumer from a consumer reporting agency under false
pretenses shall be fined under Title 18, United States Code, imprisoned for not more than 2 years, or both.

ACCEPT FCRA AGREEMENT DECLINE FCRA AGREEMENT

The XtdForce home page displays after you have accepted the agreement(s). From the home page, you may
perform these tasks:

= Add a person/employee

= Submit an order

= Search for a person/employee and view compliance
= Edit Employee Status

Copyright© 2020 First Advantage. All rightsreserved. 8
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Homepage
From the XtdForce homepage you will find:

1. Menu options to add and search for People, order backgrounds, run basic reports, and Administration
features to manage your account.

2. Quick tips to Add an Order and Search for Results.
3. The Compliance Status Definitions.
4. Link to XtdForce Help and the Technical Support phone number.
5. The Compliance Dashboard with quick links to access:
a. People who Need an Order
b. Orders are In Progress
c. People who are Compliant
d. People who are Non-Compliant
amazon 4
First Advantage® Technical Support at 1-866-237-2135
1
Welcome to the Screening Website for A Conti Workforce
2 1-Need To Order
To submit an order: 5
- Under the "People” menu, select "Add New Person". 12 - In Progress

- Enter contractor’s information and select "Save".
- Select "Begin Order Process".
- Select the appropriate screening package

To view the results:

- Go to the "People” menu option and select "Search People”

- Enter filter/search criteria (or leave blank to retrieve all people entered into the system) and select "Search”
- The status of the individual will be displayed within the "Compliance Status” field within the results grid at the
bottom of the page

Compliance Status Definitions:
liant: Order has been submitted and the individual meets guidelines

Non-Compliant: Order has been submitted and the individual does not meet guidelines.

3 In Progress: Order has been submitted but has not completed.

Pending: Order has been submitted and completed; however, the result is under review by a program
manager for a final decision

Need to Order: The person's information has been added to the system but an order has not been submitted.

Compliance Status Definitions

Compliant — Order is complete, and the individual meets the guidelines. Font will be color coded green.
Non-Compliant — Order is complete, and the individual does not meet the guidelines. Font will be color coded red.
In Progress — Order has been submitted but has not completed.

Pending — Order is complete, and the order has considerations that need to be reviewed by a program manager
for a final review.

Need to Order — The person has been added to the system, but a background has not been ordered.

Copyright© 2020 First Advantage. All rightsreserved. 9
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Adding People
To order a background screening on an individual, you must add that person to the system.

1. Click the People tab and select Add New Person.

> People

Search People
Add New Person
I People Batch Load

2. Enter information for the new person on the Person Information screen, being sure to complete all
required fields (noted with an asterisk *).

Note: Select No to the question ‘Does your candidate have a Social Security Number?'. The
candidate will provide this information when completing the candidate profile experience.

Person Information :

Personal Information

* Legal First Name | |
Does the candidate have a middie name and will they provi::; O Yes® No

Middle Name| |
* Legal Last Name| |

Suffix Name

* Does your candidate have a Social Security Number? ~ g |
(Required if they are a US Citizen) ~ e 0

SSN | Not required (Numbers Only, Tax ID's will not be accepted - SSN only)
Date of Birth Not required | = (¢yry/qgyy)
* Email| |

Mobile Number| |

Tpe[Seet ] Requester is not required to
*Carrier Name| complete the SSN and DOB fields;
User Field 2| allow the candidate to supply this
personally identifiable information.

Position/Hire Location
*Country| UNITED STATES
*City/Municipality |
* State/Region| Select: v|

Current Address
Country[UNITED STATES 7
Address 1 |
Address 2| |
city| |
State/Province | Select: v|

Zip/Pin Code -

SAVE

3. Make sure all information is correct and click SAVE. The person is immediately added to the roster.

Copyright© 2020 First Advantage. All rights reserved. 10
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Submitting Orders

1. On the Person Status Detail page, select BEGIN ORDER PROCESS.

© Person successfully added.

First Name: Test Carrier Name: test
Middle Name: User Field 2: EDIT INFORMATION
Last Name: Test
Suffix Name:
SSN: XXXXX3333 PRINT CONSENT FORM
Date of Birth: 01/01/XXXX
Email:
Mobile Number:
Type: Sub Contractor
Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country:

BEGIN ORDER PROCESS

Position/Hire Location
City/Municipality: i
State/Region: '
Country:

The system then displays the Background Check Order Detail page.

2. Select the desired screening package. Review the package details. Click Next.

You are placing a new order for: Test, Test

Select a package to view the package details and begin the ordering process:
(5 Panel Drug Screen

@®US Vendor Package

US Vendor Package - $18.76 *

Any Amazon Corporate or AWS workforce

*Applicable Taxes Apply

T T

Copyright© 2020 First Advantage. All rightsreserved. 11
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3. Enter the candidates email address for confirmation and click Next.

The request requires that we collect data directly from the Individual. Please verify the email address of the Individual and click NEXT to initiate the email request.

* Individual's email address:

* Re-enter indivit 's email
address:

Please Note:
« The Individual will be required to access the link in the email and complete data entry.

+ Once the ivid has and i the case will process.

« You can track the status of the email request and of the case submission on the Person Detail page of this Individual.

4. An Order Summary page will come up. You will need to checkmark that you Accept and Authorize
for your CC to be charged. Click Checkout.

Order Summary

« If you did not (yet) pass First Advantage credentialing. you will not be able to see the detailed resuits

« Effective from 10/29/2018. First Advantage needs to ensure that it P with sales tax ions and is required to charge sales tax in applicible states as provided by law.
First Name Last Name Package Price
Test Test Basic Package $18.76 X

Taxes: $0.00 USD

Total: $18.76 USD

By clicking "accept" below | hereby, authorize and request First Advantage to charge my credit card,
indicated above, for balances due for services rendered which may include later incurred additional court
access or fees related to the services. This authorization will remain in effect for a period of 90 days.

Copyright© 2020 First Advantage. All rightsreserved. 12
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5. Select your Payment Method below.

Please enter your method of payment below:

Total : § 18.76
Order Total : $18.76
Taxes : §0.00
Payment Method Credit Card
* Card Type [Select: v]

* Card Number | |

* CSC Number | |

The CSC (Credit Security Code) is a 3 or 4 digit code found on the back of the credit card in the signature box

* Expiration Date [Select: v|-|Select: v|

*Re-use Credit Card? | Select: v |

Please note: Re-use of credit card information is restricted to the current session.

Note:
* If you did not {yet) pass First Advantage credentialing, you will not be able to see the detailed results.
* Applicable state taxes are applied in certain locations to comply with state requirements.

7. A Confirmation Screen will pop-up. This confirms that your order was placed successfully.

© ORDER WAS PLACED SUCCESSFULLY

Order Confirmation for:
XtdForce™ Order Id:
Service:

Order Date:

Note: The candidate will receive an email to complete an online profile. Once that profile is completed the
background order will begin processing. The background order will not initiate until the candidate
completes this step. For more information regarding the candidate profile reference the Candidate
Profile Experience section.

Copyright© 2020 First Advantage. All rightsreserved. 13
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Submitting Drug Orders

1. On the Person Status Detail page, select BEGIN ORDER PROCESS.

© Person successfully added.

First Name:
Middle Name:
Last Name:
Suffix Name:
SSN:

Date of Birth:
Email:

Mobile Number:

Type:

Status:
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country:

Test Carrier Name: test
User Field 2: EDIT INFORMATION
Test
BEGIN ORDER PROCESS
XXXXX3333 PRINT CONSENT FORM
01/01/XXXX

Sub Contractor
Active

Position/Hire Location

City/Municipality: :
State/Region: '

Country:

2. Select the drug package. Review the package details. Click Next.

Panel Drug Screen
(US Vendor Package

facing services.

*Applicable Taxes Apply

You are placing a new order for: Test, Test

Select a package to view the package details and begin the ordering process:

5 Panel Drug Screen

Required if the services provided by the Contingent Workers includes (A) tasks that reasonably pose
risk of causing physical harm to the Contingent Worker or others, (B) maintaining, operating, or
accessing powered or heavy equipment, motor vehicles, or high voitage areas, or (C) customer

T T

3. Enter the candidates email address for confirmation and click Next.

Person Information :

You are ordering a package that requires a collection from the individual. Please enter the email address to send collection site
information and phone number in case the candidate/individual needs contacted. In most cases, the email address and phone
number will be the candidate/individual associated with this order.

EMAIL ADDRESS

* Email address:

* Re-enter email address:

Copyright© 2020 First Advantage. All rightsreserved.

Confidential and Proprietary



XtdForce:Vendor User Guide

December 2020

4. An Order Summary page will come up. You will need select the package and click Next.

You are placing a new order for:

The last order for: Rivas, Los Angeles

Select a package to view the package details and begin the ordering process:
@5 Panel Drug Screen
(OUS Vendor Package

5 Panel Drug Screen

Required if the services provided by the Contingent Workcers includes (A) tasks that reaonsbly pose
risk of causing physical harm to the Contingent Worker or others, (B) maintaining, operating, or
accessing powered or heavy equipment, motor vehicles, or high volitage areas, or (C) customer
facing services.

*Applicable Taxes Apply

L tNext _J  Cance

Order Id Order Date Complete Date Expiration Date Package Name

92289 12/09/2020 12/09/2020 US Vendor Package

5. The location scheduling screen will appear. You will need to enter the address into the field and click
“search”. This will give you the closest testing locations based on the address entered.

Locate a collection facility. Continue through the ordering process by selecting Next at the bottom of the screen.

schedule an appointment, click the respective Schedule link. All fields with an * must be filled in.

aresl 1 Concourse Pkwy, Atlanta, GA 30328, USA

Service Types: [id Drug Test

This page allows you to view driving directit or schedule an i ata ion site. To view the driving directions and a map, click the respective Map link. To

Click Schedule once you
find the desired testing

location

v Est. Distance Site Name Detail

Price Options

975 Johnson Ferry Rd NE, Atlanta, GA 30342
0.63 miles LabCorp - Atianta Phone: 404-497-0236
Hours of Operation: M-F 9am-4pm

755 Mount Vemon Hwy NE, Atlanta, GA 30328
0.96 miles LabCorp - Atlanta Phone: 404-843-3170
Hours of Operation: M-F 9am-12pm, 1pm-4pm

1462 Montreal Rd, Tucker, GA 30084
8.44 miles LabCorp - Tucker Phone: 770-934-6743
Hours of Operation: M-F 9am-1pm, 2pm-4pm

4425 S Cobb Dr, Smyrna, GA 30080
9.8 miles LabCorp - Smyma Phone: 770-432-9579
Hours of Operation: M-F 8am-11am, 12pm-3pm

550 Peachtree St NE Atlanta, GA 30308

10 28 milac L ahfarm - Alanta Dhana: ANA.R22 57"

N/A

N/A

N/A

N/A

nA

Marll Schedule

Map | Schedule
Map | Schedule
Map | Schedule

Man | Grhadila

Copyright© 2020 First Advantage. All rights reserved.
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6. To schedule the appointment you must click Save Schedule.

The Schedule confirmation displays the

site information, driving directions, and
Locate a collection facility. C: hrough the ordering p by selecting Next at the b of the map to VieW or print_

C the ion and click Save the to create a ired fields ar

ik i ‘:.’:““;"s 3 (Bos s poe ?"“b:,';“.;‘:'?;:‘;‘w?:}‘;“:,“;m":;m‘Smﬁ"‘ci:;?r: The schedule confirmation is emailed
to the applicant if a valid email address
was entered.

Scheduling Information Site Information

Offer Date | 12/10/2020 [&] . | Save Schedule

Expiration Date 12/12/2020 12:00:00 AM

Site Address

- If no site was found call the National
Site Hours | Scheduling Center to complete the

Selected Services DrugTedBR LS A L1 LV [-
Site Information

LabCorp - Atianta 1 Concouse Pkwy, Allanta, GA 30328, USA
975 Johnson Ferry Rd NE, Ste 320, Atlanta, GA 30342

Phone: 404-497-0236
(No Appointments required)

1.0 mi. About 5 mins

1. Head north 98 fl
Fax1: 404-497-0238 S T P e
Fax2: r umn right toward Concourse Pkwy ft
Contact Site for Availability «? Turn left at the 15t cross street onto Concourse Pkwy 89 ft
Tratr pardng: WA, > 4 Tum right cntc Peachtree Dunwoody R 07mi

7. A confirmation screen will appear, click Next.

Person Information : AMAZON.COM INC.

Locate 3 collection facility. Continue through the ardering process by selecting Next at the bottom of the zcreen.

'Schedule has been tentatively saved.

Copyright©2020 First Advantage. Allrights reserved. 16
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8. An Order Summary page will come up. You will need to checkmark that you Accept and Authorize,
Click Checkout.

Order Summary

« If you did not (yet) pass First Advantage credentialing, you will not be able to see the detailed results.

« Effective from 10/29/2018, First Advantage needs to ensure that it complies with sales tax legislations and is required to charge sales tax in applicible states as
provided by law.

First Name Last Name Package Price

Los Angeles Rivas 5 Panel Drug Screen $0.00 X
Taxes: $0.00 USD
Total: $0.00 USD

By clicking "accept" below | hereby, authorize and request First Advantage to charge
my credit card, indicated above, for balances due for services rendered which may
include later incurred additional court access or fees related to the services. This

t far n narind f ON Aave

Continue Ordering

9. An Order Confirmation screen will display, click OK.

© ORDER WAS PLACED SUCCESSFULLY

Order Detail : Amazon

Order Confirmation for:
XtdForce™ Order Id: 92299
Service: 5 Panel Drug Screen

Order Date:

The applicant must bring a copy of this order confirmation and a
valid photo ID to the collection site.

An email confirmation with this information will be sent to:

Copyright© 2020 First Advantage. All rightsreserved.
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10. The schedule confirmation is emailed to the applicant if a valid email address was entered.

As we work together to ensure the safety of everyone in our some of our collection site locations have been required to restrict or suspend
services in order to adhere to the social distancing measures put in place by their local government agencies. As states begin to relax their distancing
standards, First Advantage recommends all in uals arriving at a service location wear a mask or facial covering per Centers for Disease Control and
Prevention (CDC) guidelines when visiting a facility in person. Please be advised ﬂm a mask or facial covering may be requlred at certain locations and
services may be refused for noncompliance (mll«mn sites may not have masks to provide), Ttis r d that you call the collection site
location prior to arrival to confirm both hours of operation and service avai bility. If you find that you need to locate a different collection site, please call
First Advantage at 888-695-3465.

° First Advantage
I

SCHEDULE CONFIRMATION
Urine Drug Test Full Service NonDOT

LabCorp Web COC Order Registration Number: 344151307
Your schedule will expire on: Dec 22 2020 12:49PM EASTERN
First Advantage Corporation Schedule ID: 47677451

Today's Date: Dec 17 2020 12:49PM

Appointment Details:

Employer Name: Amazon Contingent Workforce
Applicant/Employee Name: Drug Test

COLLECTION LOCATION:

Site Name: LabCorp-Atianta

Site Address: 975 Johnson Ferry Rd Ne, Ste 320, Atlanta, GA, 30342
Site Phone: 404-497-0236 Ext.

Site Hours: M-F 8am-1pm. 2pm-5pm

IMPORTANT INFORMATION:

* Please be prepared to present a valid photo ID at the collection site.

* You must bring this email or have the "Specific Lab Confirmation Info* LabCorp Web COC
Order Registration Number or Quest eReq Number.

* Please call the First C ion National ling Center @ 866-682-4166
if you have any questions.

To schedule or please visit: hitps /) fady. 7
hash= wt362€8A378580685A585470053A

You will need to enter your First i C lion #: 47677451
To print a copy of the map and the driving di to the location please
use the following link:

hitps iweliness fadv com/PURoolDirections?site=30818&address=1 C Py Alanta

GA 303288&serviceTypeCodes=DRUG

If you require any assistance, please call the First (& National
Center @ 866-632-4166 if you have any questions.

Lab Account: 164805

Employer Info:

Amazon Con\ingem Workforce Dr. Stuart Hoffman

410 Terry Ave First Advantage

Seaule WA, 98109»5210 480 Quadrangle Drive, Suite A1

Bolingbrook, IL 60440

GonsricSchadul. Digtal 403, 16071 7011.5pConGenrcEmai

Tha Infarmatic corfainad in this ©mal massage is irtandod coly %r the posandl and confidental usa of the recipiantis) named

This srwsiege fraty b en wtk secduct and 4
e rmndn of ths message is ot e irtndad eecpient of an agank mazors bin fo Sabvenng £ 1o the inteeded moiere, you arm
Paraby nollfod that you Pavs raculved i doourantn ance and thakary roloe. dicoinaion, diirbuton,or copying of Bl
ussage is saiclly prohitded. iy o wirt, pleasw atify by e, sl i
e cognm masuage

h o
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Searching for a Person

You may use the People Search to view compliance status of the background screening and to perform other tasks
related to individuals on your roster. You may also export the search results to an Excel spreadsheet file.

> People

Search People
Add New Person
B People Batch Load

Select Search People from the People tab.

2. Search by entering one or more of the desired search criteria — typically an individual’'s SSN or name. You may
enter partial search data. You may search for multiple people based on common criteria such as Peson
Status.

3. Click SEARCH. If you don’t enter any search criteria, the system displays a complete roster of all
individuals active for your account.

Search by First Name, Last Name, SSN, or any of the fields shown below. To search for all, leave the fields blank and click "Search'.

Vendor Name:

Last Name: ‘ ‘
SSN: ‘ ‘

GovernmentiD: ‘ ‘

Person Status: [Select. v
Mobile Number: ‘7‘
Car,,e,,,?,::; }se'w——'] | Vendors can take a screenshot
User Field 2: | \ and send to Amazonians when
SearchBy Date: [Slect v an individual shows a status of
co:[ ] Complaint.

SEARCH

1. View the list at the bottom of the page to determine whether the individual’s background report has a
status of Compliant.

Name Case Status SSN Person Order Completion Carrier User  Type Mobile
Status - Date Date Name ~ Field 2 GovernmentiD \ mber
Submitted Active 06/08/2020 Employee
PENDING s
APPLICANT XXXXX7815 Active 05/13/2020 ? ? Employee
PENDING ;.
APPLICANT XXXXX9999 Active 05/13/2020 ? ? Employee
PENDING -
APPLICANT XXXXX1277 Active 05/13/2020 ? ? Employee
Completed XXXXX5512 Active 05/14/2020 06/04/2020 7 ? Employee

You can sort the results by clicking the arrows next to each heading. Note that SSNs are masked to comply
with privacy requirements. If the person is not in the list, you may need to add the person to the system
and submit an order.

1. To export the results list to a spreadsheet file, click on the Excel icon at the bottom of the page.

Export Options: Xiexcel

Copyright© 2020 First Advantage. All rights reserved. 19
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Person Status Detalil

Access the Person Status Detail to review order history, place new background orders and edit the person
information. Follow these steps to access the Person Status Detail.

1. Select the person by clicking on the name from the results list.

Name Case Status SSN Person Order Completion Carrier  User Type Governmentip Mobile
Status Date Date Name Field 2 Number
Submitted Active 06/08/2020 Employee
PENDING !
APPLICANT XXXXX7815 Active 05/13/2020 ? 7 Employee
PENDING )
\ APPLICANT XXXXX9999 Active 05/13/2020 ? ? Employee
PENDING ;
APPLICANT XXXXX1277 Active 05/13/2020 ? ? Employee
Completed XXXXX5512 Active 05/14/2020 06/04/2020 ? ? Employee

2. From the Person Status Detail, you can:
A. Edit person information
B. Place a background order
C. Review Order History

First Name: carrierNd A
Middle Name: User Fie EDIT INFORMATION
Last Name:
Ereidoiis BEGIN ORDER PROCESS B
SSN: PRINT CONSENT FORM
Date of Birth:

Email:
Mobile Number:

Type: Employee

Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country: UNITED STATES

Position/Hire Location

C City/Municipality:
State/Region:
Country:
Order History
Order Id Order Date Complete Date Package Name
91252 05/14/2020 06/04/2020 AFP Box Trucks
Order Ref Id Service Order Status Complete Date Case Status
7375322 Background CONFIRMED 06/03/2020 Completed

Edit Information — To update the persons details or terminate go to Edit Information.
Begin Order Process — Place a new background order for a person.

Order History — Displays a running history of all orders for the person.

Copyright© 2020 First Advantage. All rightsreserved. 20
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Adjudication

1. Click on “Decisional” case score in the Person Status Detail to access the Order Details.

Person Status Detall : S S SRS LLC - (2800000)

Pt Nawwe: Tesl

Vicele Naew
Lav Wamse: Orois
Sa¥n Namw
5w xx

Duts of Bt T
Fat

Trov.

faatae A
A ) 1
Addenn 2
R o

Stan Poovince: G

Cormpherce Cappex 28
Compaarce Samas nFaognm

First Advaniages

Uner Pk |
Uner Fidd 2

DL CADZR PROCESS

PERINT CONSENT FORM

Ordec Mooy
Ordw Order Dede Coeapie Dete Packege Kare Comphence bpast?
20124666 Go1s 120600 STANCARD CONTRACTOR PACKACE - MLCT TRITING Yeu
Order Rl Servee Onder Shann Corplets Daw Cane Stetss Cave Score Corplerce mpact?
360 Baogn a CONARMSD R o 1 loewinns e
2. Under Order Actions select “Adjudication”
ORDER, TEST
ptun Declsional™
[ cecre v arbe Qi
Ovder Actions | Select T\
Vet w/ Prnt
< joad (POF
& - nisad (POF Pagnsted)
Package A " MAGE
.
S ey T
we Ingary
wormer Defred T et NONE < ence Letters
Custorrer Defred ot 2
ey of Conumer Kohi
Search Type Actions:  Seledt v
Yelow e
wche  CAONKCONS OMC
Frst Advertage Giobal Seecton Compane MO201S DVDec20tS

Semcr
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3. The Order Adjudication Override window will open.

#i Order Adjudication Override

Background Report
Confidential

I
— -
CID - (s——

-— e e ae
Attn: TRAINING TRAINING
S R et e e

———tan - -

e

4. The Report Status is updated based on your selection.

Select the “Score Result” and “Override
Reason” from the drop downs.

Comments may be added but are not
required.

Click “Submit” to update the Score.

e B g

Report Type: Background Screen

Report Status: Eligible

Order1D; " u

Government 1D ¢
#  Order Details
Package 2-EMPLOYMENT
Account "
Requestor TRAINING TRAINING (TRAINING)
Location Code NONE
Requester Name

Order Actions: | Select v
)
Summory of Congumer Rghts

Copyright©2020 First Advantage. Allrights reserved.
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Review and Edit Pre-Adverse Actions Letters and

Ban the Box

Adverse Action Letters are automatically mailed, however, certain jurisdictions require special handling.

1. Click on “Ineligible” case score in the Person Status Detail to access the Order Details.

First Advartages

st Nas el Uner b 1
Vil Kaewe e Pkt 2

Qe Baacmey

e Oxer et Pachege Kavw
STANCARD CONTRACTOR PACKAGE - PLCS TESTING.

Onder stann Camphta Dire.

CoMARED 200005 Corpiuad

26 1200G013 12c8G013
e et Servce

2437600 Faogng

Person Status Detall : M swas S LLC - (2800000)

If applicable, a daily email will be

sent to the person who registered
for the account, identifying these

impacted cases.

You must review the report and

follow the adjudication instructions
above. If the appropriate score is
Ineligible, follow instructions below
to trigger the Pre-Adverse Action
Letter.

2. Choose “Correspondence Letters” from the Order Actions drop down menu.

-] -]
Swch Ovhen St Faan JAHN, BRUCE £

JAHN, BRUCE

[} Government ID° 123-45-6789
Nl = @facscom
QOverall Progress 356%

Craaind: WAWGRITY

Est. Completion: Unknown

Compiceod: J0iAm201¢

100%
it e Corp vt P
ociniznal’™ et
drdecil —_—
i Order Detals Orrer Acdons: | Suw v
Tackage MANACEMINT CANDOATE DOvgee O a3 ewPriet
hogcure 201 MRR Dure Crderns BN [meee Sowrkod (2F)
Seguezize WELISSA AUESENZON (VELESA| O3 Dooumsnts & icod (P2F Bzgrand)
Fox
#od Sezreh Tpoe
rapcicet

u A Yetow bnsia Fanmrae Exvshormert e Comotete

o H
Suzomar Servoe Irqury.
Sowrch Iypw Acty RTCIOG0ELETEE |y

o]

3. Select “Pre-Adverse Action” from the Type of Letter drop down. Click “View Letter”.

# Comespondence Letters (%]

Order 10: #£3932004

Full Name BRUCE EJAHN

Ma#ng Adaress 100 MAIN STREET

Cty, State, Zip ALPHARETTA, GA, 30005
Phone (678)666-7000

# Company information
S
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4. Read the jurisdiction ordinance detail displayed in the Instruction Text. Indicate which charges you are

considering when making this decision by selecting the checkboxes next to the charges that we've
reported on this candidate.

New York City Fair Chance Act - New York City Cowncil Bill 0318
() After
i o, ehaish b

an spplicant o cffer of on N gency of ageet therecl may v
s amatice ard £ habave talins ami adismma asnele mmont smise hesad an oiiah

REGISTERED SEX OFFENDER A .
a Yot MERMEICOSEXOTEORR e Crereas Ordinance Detail

e

Docwment Fioe Name
New Yo, NY Ben. The-Box

IS @D G
document

Customer Provoes Ban- m
The-Box Document

Sekect One * Select Ore =4

5. In the Required Documents section, you can view instructions, download a blank copy of the form to
fill in and upload to our system for jurisdictions that require additional forms to be attached, such as
NYC. You also have the ability to attach other forms to be appended to the letter as well.

i Required Document(s)

Document File Name

Customer Provided Ban-

Upload
The-Box Document
New York, NY Ban-The-Box Blank Form Upload
document

Copyright© 2020 First Advantage. All rights reserved.
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6. Enter comments specific to your individualized assessment for this particular candidate in the
Comments box. The comments will appear in the Pre-Adverse Action letter. Click “Preview” to review
the letter.

B atreemonsl Test

New York City Fair Chance Act - New York Oty Council B4l 0318 A

(b) After dwg an apph 8 conditional offer of an empl plc agency or agent thereof may v

mmn Wi M smnl s atn st mr nmiaminm pannnd # madnan Sahinm wmi sAnann A nhn s et nm Wanad am i

REGSTERED SEX OFFENDER
% Yei :&ﬁms&xm NVSORI |

L

B Required Docemerni(s)

Docatens i Mare

New Yoi, NY Ban The-Box
TS @D G
document
Ban-

The-Bax Dox umeet

NOTE: Enterprise
T — Advantage gives you the
PRI SRR 5 ability to add and edit

comments OR select
from the comment from
the drop down.

Droer Comwmerts *

NOLA COMPANY \ A

100 Main Street
Alpharetta, GA 30005

@ First Advantage

11/152016

BRUCE JAHN

100 MAIN STREET
ALPHARETTA, GA 30005

Dear BRUCE JANN

We have recently req d a criminal ground roport on you. bnk d in this report losed

hetewith, inc! a summary of your rghts under the Federal Fair Creddt Reporting Act and relevant state kiws)
may adversely t your employment status. The backg report was peepared by

First Advantage, C Disclosure Center
PO Box 105292
Aranta. GA 30348
1-800-845-6004
jon Considered in C Report

ot
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7. Use the scroll bar to preview the letter content. Be sure to make any changes needed before clicking
Submit. Use the buttons to Save, Print or Download a PDF copy of the letter for your files.
Clicking “Submit” instructs First Advantage to send the letter.

New York City Fair Chance Act - New York City Council B4l 0318 A

(b) Afeer g an appliicant a offer of an employer, agency or agent theresf may W
Banss Shon sremllometles wremed o i i gl ot et s i, S

torpdbro e ‘ver premiio Sl et 0 Sirfmors Sl ~vored ey svemralen

REGISTERED SEX OFFENDER
” HEW MEXCO SEX OFFENDER

(] eson NMSOR2SEES. §

« - REGESTRY oAGitot

H  Requieed Document(s)

Document File Name

YA NIBT et Av 0+ (D (CIEED
Box dxumert

Custorner Provides Ban m

~The-Box Document

£ CaneOvder Lovel Comment:

Select One * Select Ove v
We epont on you
s report . PChang o

Summary of your oghts under Pe Federal Faw Credt Reporting Act snd
o = evlovant state may Sdversely aflect your empkyment
NOLA COMPANY
100 Main Steet
Alpharenta, GA 30005
11152016
BRUCE JAHN
100 MAIN STREET
ALPHARETTA, GA 30005
Dear BRUCE JAMN
We have recenty a criminal background report on you. n this repoet
hecewith. nc a summary of your rights under the Federal Fair Credt Reporting Act and relevant state trws)
may adh ty affect your status. The background repor was prap: by
First Advantage. Corsumer Disclosure Canter
PO Box 105292
Atlanta. GA 30348
1-800-845-5004

ion C inC Repont
v

NEW MEVION QEY NEEEMNED DEARIRTOV DEARIRTEDEN SEVY NEEEMNED  Mavad MMQNDI0AWS ¢

|m Domniced (FOF) |

O,
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8. The Legal Agreement will display to ensure that you understand and agree that you have reviewed
and approve the verbiage that you've entered into the Pre-Adverse Action Letter and that you've
attached any documentation that may be applicable. Click “I Agree”.

# Please Review [}

Please review the information below and dlick 'T Agree' to proceed.

1 have reviewed and approve the language I have added to the Pre-Adverse Action letter in compliance with the impacted
City/County Ban the Box Ordinance and instruct First Advantage to send the letter to the candidate with the additional detail as I
have provided within the body of the Pre-Adverse Action letter.

4

9. The confirmation page will display. Use the buttons to download or print a copy of the letter. If a
document was attached that document will be appended to the letter. Click “Close” to close the

template.
# Confimation [x]
Your information was submitted successfully.
Would you like to download or print a copy of the letter?
[ it
/ -
Copyright© 2020 First Advantage. All rights reserved. 27

Confidential and Proprietary



XtdForce:Vendor User Guide December 2020

10. To access the letter at a later time, select “Correspondence Letters” from the drop down in the Order
Details and select the Pre-Adverse Action Letter and click “View”. Use the buttons to download or
print a copy. The Submit button will be grayed out, as no more edits are allowed.

New York Oty Fair Chance Act - New York City Council Bl 0318 -~
(b) Aer extendng an applcant & oifer of o emgloyer, Bpercy of agent theresl may
cion. shart the seskiosats sesnst ae smmnd ae Snrad o cuncs immncin

tinm snsnnd 4 Sedese bubine sme admene smaloamsns v

|

NEW MEOCO SEX CPYENCER AROSTERED SEX OFPENDER

- o eadasd oueLE0Y

[ 8 ot

Doxwrena Fie N

e et NOTE: Once completed,
N o O™ o e e D no further action is

e —— | |'ccccd. First Advantage

will automatically send
the final Adverse Action
Letter

Enter Commanes ®

Later Type Craee o A art e Regurece 1) La0we Canwr 3tcm Ouza.
PREADVERSEACTION 3902004 e puce ooNALD 11300

NOLA COMPANY ~

@ e Avvantage

11/152016

BRUCE JAHN

100 MAIN STREET
ALPHARETTA, GA 30005

Dear BRUCE JAMN

Wommmwumbsww Sotaned i P repont
«mnwummmurmruwmmmuwump

Mwﬂulmwm Tha background report was prepared by

Furst Advartage, Consumer Disciosure Center

PO Box 108232
Atants GA 3348
1-200-845-600¢

Intormation Considered in Consumer Report

NEW ME VIO SEY ¢ PESTOV . SEV O « Freatt NMISADIGEIEG. Y
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Terminating or Deactivating an Employee

1. Follow the instructions under Searching for a Person (above) to locate the individual to deactivate or
terminate.

2. Click on the person’s name from the results list to view their Person Status Detail.
3. Select EDIT INFORMATION.

First Name:
Middle Name:
Last Name:
Suffix Name:
SSN:

Carrier Name: ?
User Field 2: 7

EDIT INFORMATION
BEGIN ORDER PROCESS
PRINT CONSENT FORM

Date of Birth:
Email:
Mobile Number:
Type: Employee

Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:

Country: UNITED STATES

Position/Hire Location
City/Municipality:
State/Region:
Country:

Order History

Order Id Order Date

Complete Date Package Name

91252 05/14/2020

Order Ref Id

06/04/2020
Service

AFP Box Trucks

View Receipt

Order Status Complete Date Case Status

7375322 Background CONFIRMED 06/03/2020 Completed

Copyright© 2020 First Advantage. All rightsreserved. 29
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4. Click the arrow next to Active Status to display a list of possible statuses.

Personal Information

* Legal First Name

Does the candidate have a middle name and will they provide

it? Yes No

Middle Name|

* Legal Last Name!

Suffix Name|

* Does your candidate have a Social Security Number?
(Required if they are a US Citizen)

SSN
Date of Birth|

Yes No

| (mmyadryyyy)

{Numbers Only, Tax ID’s will not be accepted - SSN only)

* Email|

Mobile Number \
Type| Employee v

*Carrier Name]

Terminated

UserField  sgject: |
Active Statulan il
Date Terminate  'nactive |

Position/Hire Location

*Country[ UNITED STATES

*City/Municipality | Atlanta

* State/Region| Georgia

Current Address

Country[UNITED STATES

Address 1

Address ZI

City|

State/Province | Select:

Zip/Pin Code| | |

SAVE CANCEL

5. Click on the new status for this person. Enter a termination date if applicable.

6. Click SAVE to complete the status change.

(Click CANCEL to cancel the status change and return to the Person Status Detail page).

Copyright© 2020 First Advantage. All rightsreserved.
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Basic Administration Functions

These tasks are performed from the Administration tab.

Adding a new location

1. Click Administration> Vendor Location.

| Add New User

Profile
Vendor Location
Rescreening Notification

2. Click ADD NEW, enter the location Information and click SAVE. This location will then be displayed
in the location list for adding people to the roster.

Adding a new user
1. Click Administration>Add New User.

> Administration
Your Payments

Search Users
Add New User

Vendor Location
Rescreening Notification

2. Create a User ID and Password for the individual, set their Role (Admin, View, Update, Summary) with
the necessary level of access, and click SAVE. The new user will be able to log into the system
immediately with the User ID and Password assigned.

Please enter your current password to save a new user.
* Current Password

*User ID

* New Password

* Re-Enter New Password

* First Name

* Last Name

* Email

Status Enabled 3

* Role Select:

Admin User can create and manage multiple logins; can update compliance contact information.

View User can view people roster information, but cannot add or modify; can view compliance reports; cannot order d checks or 1t badges.
Update User can add and modify people roster information; can view compliance reports; can order background checks and replacement badges.
Summary User can add and modify people roster information; can view compliance reports; can order backg checks and repl. 1t badges; cannot see background detail report.

CAUTIONI!!:: ANY USER WITH ADMIN ACCESS HAS THE ABILITY TO CHANGE THE OVERALL CONTACT INFORMATION FOR YOUR ACCOUNT. PAY CAREFUL ATTENTION WHEN ASSIGNING ADMIN ACCESS TO
USERS

Copyright© 2020 First Advantage. All rightsreserved. 31
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Changing email notification preferences and updating passwords

1. Click Administration> Profile.
2. Under User Notifications, you can see what notifications you currently receive. You can change these
settings at any time. Make your new selections and click SAVE.

User Notifications
Do you want to receive an order confirmation email when you submit an |m‘

order?
Do you want to receive an email when an order has completed? [No

Do you want to be notified for all orders within your account, or only the orders| Only orders | have submilied v

you have submitted?
Do you want to receive notification when temporary badge is ready to be |m‘

printed?

3. From the Profile screen, you can also change your password. Enter your new password in both boxes
and click Save.

32
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Candidate Profile Experience

Profile Advantage, a mobile-first background screening solution that candidates can leverage anytime
from anywhere. Convenient and easy to use, Profile Advantage also supports desktop browsers.

1. Candidates will receive an invitation email to log into Profile Advantage and will select the
START button to access the application.

PROFILE
ADVANTAGE

Welcome, . Amazon is inviting you to start your background screening
process, powered by First Advantage.

START

Amazon requests that you begin this simple process to initiate, complete and
receive your own background screening report in an easy to use application
called Profile Advantage, powered by First Advantage. It's mobile-friendly, so
you can start right now and be done in just a few minutes. We recommend
using Chrome, Firefox or Safari for the most optimal experience, though any
browser should work fine. There is a limited time to complete the screening, so
be sure to start today.

2. Candidates will create a new password and secret question.

3. Provide current country of residence.

4. Use the chat feature to get help from a consultant or access job aides 24-hours, 5-days a week.

**Chat is currently offered in English only and can be turned off for accounts that want to opt out

Copyright© 2020 First Advantage. All rights reserved.
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aMail i T 1513 4% 62% M)
& paintl-ua.fadv.com
Welcome Elberti, Profile
Adv Client would like you
to start the screening
process with Profile
Advantage.

5. Review terms and conditions of background screening authorization.

6. Candidate can use a stylus or finger to complete eSignature.

1514 % 62% )

& paintl-ua.fadv.com

amail ull T

5 f Disclosure and Consent to
Procure A Consumer Report

NOTICE OF INTENTION TO
OBTAIN CONSUMER REPORTS
FOR PLACEMENT PURPOSES

TEST

QMail il 7 15:14 % 62%

& paintl-ua.fadvcom ¢

Please provide your current
country of residence.

Start a conversation
e

Find an answer quickly

]
—~

]
Y
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7. Ensuring to provide all legal names that match your identification and legal documents and
complete address history.

L] .
0  — o
| | | |
| TR 1818 R ) 1 aMail wll T 16:17 4% 62% M
7 & painti-ua fadv.com & paintl-ua.fadv.com
‘n EMPLOYMENT £ouCATION
10 1 9
)

0 adaa
pp 0 O
a 0

TATE/REGION/PROVINCE/TERRITORY
New South Wales
i

) = | | VR |

—

8. Any employment history will need to be entered. Current employment will require a date of
contact when selecting option contact them later.

amail wl 7 15:18 74 61% - )
b @ paintl-ua.fadv.com
8 We need to capture 10
f full years of
employment history

What is your cu

d to contact them

ou submitting this

application. Please tell us when we
can contact them.

SAVE AND EXIT

Current employer
Self-employed

Unemployed

| /\ | !

—
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9. Use the edit icon or trash to make any updates or changes.

8 T |@mailan =

16:21
paintl-ua.fadv.com

7 % 60% m

10. View instructions, download or upload required documentation needed to conduct the

background screening.

10 I

amail wil F 16:29
@ paintl-ua.fadv.com

7 % 58% )

provide the
documents required
for your background
screening.

Criminal ID Points Total:

Criminal History Consent Form ;
Australia

| Take Photolor Video

Photo Library

Browse
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11. Candidates have an opportunity to review before submitting and make any updates or
changes.

12. Candidates will have access to a Profile Dashboard, where they review previous profiles
completed or any pending items.

**Dashboard can be turned off for accounts that want to opt out.

= / ° \\\
// . \\ [ \
/ \ o |
| 5 \ '
11 12 ] @ Mail il = 09:46 7 % 88% .
| | Spsintustaduoom  C
|
[ PROFILE o
ADVANTAGE &4 8

Elberti, welcome to your profile
dashboard

Please review the
information below.

Sa |} you

YOUR PROFILE DATA
No actions pending from y his

Profile :

=+

ADD NEW LEGAL NAME

¥
\ %

NOTE: Once completed, the background order will initiate.
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