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The recipient of this material (hereinafter "the Material") acknowledges that it contains
confidential and proprietary data the disclosure to, or use of which by, third parties will be
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confidence, not to make use of it other than for the purpose for which it is being provided, to
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other party. Upon request, recipient will return the Material together with all copies and
modifications, if any.

All names in the text, or on the sample reports and screens shown in this document, are of
fictitious persons and entities. Any similarity to the name of any real person, address, school,
business or other entity is purely coincidental.

The First Advantage logo is a registered trademark of First Advantage, used under license. Other
products and services may be trademarks or registered trademarks of their respective
companies.

Copyright © 2023, First Advantage. All rights reserved.



XtdForce:Vendor User Guide

Table of Contents
CONFIDENTIAL & PROPRIETARY

Introduction
Business Validation
Registering a New Vendor Account
Homepage
Compliance Status Definitions
Adding People
Submitting Orders
Submitting Drug Orders
Searching for a Person
Person Status Detail

Adjudication

Table of Contents

Review and Edit Pre-Adverse Actions Letters and

Ban the Box

Terminating or Deactivating an Employee

Basic Administration Functions
Adding a new location

Adding a new user

Changing email notification preferences and updating passwords

Candidate Profile Experience

o VW A AN AN~

10
11
14
19
20
21
23
23
29
31
31
31
32
33

Copyright© 2023 First Advantage. All rights reserved.

Confidential and Proprietary



XtdForce:Vendor User Guide

Introduction

This guide provides you with key information for using the First Advantage XtdForce system for the most frequently
used vendor features: Ordering background reports and managing users.

If you need assistance, please contact the First Advantage customer support team by telephone or email:

866-285-5820
acw.xtdforce@fadv.com

Business Validation

After you’ve successfully registered for an account, your company will go through First Advantage’s
credentialing process to validate your business. Amazon requires all vendors to have access to view full report
results, and in order to gain access, you must successfully complete the credentialing process. If the
credentialing process is not completed, you will be unable to view the report results for the orders you’ve
placed.

During the credentialing process, you may be contacted by a Credentialing Analyst, so please be sure to
respond as soon as possible. The analyst may have questions about your company and/or information to
provide regarding the need for a site inspection. The site inspection is conducted using a mobile app called Get
Verified, and it can be completed within 10-15 minutes.

If you have any questions about the credentialing process, please reach out to your Credentialing Analyst or
you may email cred@fadv.com.

Registering a New Vendor Account

To access the XtdForce system, enter the URL provided by First Advantage - https://ca.fadv.com/CA/ACW
Please note that the URL is case-sensitive; that is, you must enter lower case and capital letters exactly as
shown in your notification. For future use, please bookmark or add the URL to Favorites.

Before you begin using the system, you must register your account.
Use the following procedure to register as a service provider.

1. Select the hyperlink ‘Click here to register’ to complete the registration as a Service Provider.

Sign Into Your Account

User ID

Password

Lag In e

Forgot Password »

» Click here to register

~
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2. Create a User ID, Password, and Secret Question and Answer. Complete the other sections of the
registration form.

Note: Required fields are indicated by an asterisk (*).

3. Enter your Business Information. In the top section of the form.

First Advantage® Technical Support at 1-866-237-2135

Vendor Registration

Please complete the information below for consideration
If you have airsady registered and do not remember your user id and password, DO NOT REGISTER AGAIN. If you need assistance logging in, contact Customer and Technical Support at 1-866-237-2135.

Service Provider Profile

* Create Your User ID B o 30 characters in lengih (A-Z, 8-z, 0-8)

*Password Password rules

* Re-Enter Password

* Secret Question | Select v

* Secret Answer

Business Information

* Country |UNITED STATES v

* Legal Business Name
Doing Business As

*Typeof Business [Select )|
Ownership Infa (Required if Ownership is of type Other)
SSN
* Address 1 | (The lacation where you will access your background screens)
Address 2 |
* City
* State/Province | Select -
* Zip/Pin Code ]

* Phone Number

* Employment Purpose (check all that apply):_| Pre/Post Employment | Volunteer || Contractor

* Business Description

4. In the Business Questionnaire section, enter the Amazon Contact Email Address and choose
from the Amazon Business dropdown.

Business Questionnaire

* Amazon Contact Email Address | |
* Amazon Business | Select: v|

5. Inthe Primary Contact Information section, enter the information for the person at your firm who will
be the primary contact for screening activities. Note that a valid email address is required for the
primary contact.

o

In the Billing Contact Information select the checkbox for ‘Use same as Business Contact Information’ if it
is the same or enter the appropriate billing information.

7. Enter Secondary Contact Information if applicable for your business.

8. Review the registration information to verify its accuracy. If all information is correct, click Next to
continue.
Copyright© 2023 First Advantage. All rights reserved. 5
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Primary Contact Information

* Country |UNITED STATES v|

* Legal First Name | |
Middle Name | |

* Legal Last Name | |

* Do you have a middle name and will you provide it?_) Yes ) No
Suffix (Jr., I, etc.)
e [
*PhoneMumber [ | eg, 5555551234
Phone Number Ext |
FaxNumber [ | eg, 5555551234

* E-mail |
** If you do not have an e-mail address, you need to Setup an account. Free e-mail is available from: Hotmail or Yahoo

Billing Contact Information || Use same as Business Contact Information

*Country |UNITED STATES -

* Address 1 | |

Address 2 | |

ey | |

* State/Province | Select: ~|
‘ZipPinCode | |-[ |

*First Name | |
Middle Name | |
*Last Name | |

suffic(r,Mete) [ |

* E-mail |

y Contact

I have another contact that First Advantage should reach out to for verifying - Yes ® Mo
my business. — 00 "

9. Read the First Advantage Screening Agreement. You will need to scroll to read the complete
agreement.

First Advantage® Technical Support at 1-866-237-2135

Agreements
First Advantage requires that you read and accept certain agreements before we can allow you o access this website. Some agraements are required before we can credential your account and provids confidential data to your
users.

FIRST ADVANTAGE ENTERPRISE SCREENING CORPORATION
CONTRACTOR PROGRAM BACKGROUND SCREENING SERVICES AGREEMENT

This Geniractor Program Background Screening Services Agreement (ine "Agreement’) by and between First Advaniage Enterprise Screening Gorporation, a Delaware corparalion, wih its principal place of business at 1
Concourse Parkway NE. Suite 200, Atlanta, GA 30328 (“Senvice Provider”) and the undersigned ("Client”).

Description of Services. Client is part of a contractor program in which Client may order consumer reports (*Reports”) from Service Provider for “employment purposes”, as that term is defined under the Fair Credit
Rewnmam 15 USG 1661 ef. seq. ('FCRA) including but nat limited to; evaluating the subject of the report ("Consumer") for employment, promotion, reassignment, of retention as an emplayee, volunteer or s an independent
contractor ("Employment Purposes”). Client as part of the contractar that C ‘and use Reports for Purpases only and for na other purpase. As a contractor invited to parficipate in a
screening process established with Service Provider by a sponsar company (the “Sponsor”) utiizing or engaging Client for its services. the background screening services provided herein for the Client wil be identi
assaciated with that Sponsor's scresning program. Reports contain the information listed on Service Provider's online portal (the “Services™). Service Provider does not provide or include any arres! racord informalion in Reports
unless such amest recard Is part of  pending criménal action and will only provide search results as pemitied under applicable laws. Client may also request Services for Consumers who are residents of or have had residence in
countries outside of the United States (*Intemational Reports”).

2. Term.  The em of s Agrsement shall bagn on the Eflectve Dale and condnue for thre (3] years (nital Tere),and shallaulomatically renew fr aona periods of welve (12) montns (enews Ter), uriess
| yrilten oolice of iermination s arovided 1o silber pady at least sixty (601 davs orioc to the sygication of the Inifial Term o aoy Renewal Term or il is lacmicatad b Jo the terns contained hes)

ELECTRONIC SIGNATURE

Consent to Use Electronic Signature
By signing Delow, | Nereby CONSENt 1o the use of My electronic signature 1 e:em e weornenun mesenleﬂ 0 me (which may consllwr agreements, addenda, exnhibits, of other atachments). | understand and agree that the
walidity,

electronic signatures appearing on this agresment are the same a5 Randwritien s

Right to Entering into Agreement in Non-Electranic Form
| ungerstand that | have the right 10 agree of Provide AUMNOMZAtoN on Paper and 10 execute any agreement of provide aUTNONZaton by handwritien signature. In order 1o obIain he JOCUMENTS in Paper 1o | Can prnt by me by

clicking print on the documentation that wil be emailed to me.
In arder o continue wilh this soluion you would need to agree 10 our 1erms electronically online, but if you would like to enter into a paper version of the agreement for a different platform please contact us a 866.237.2135
‘Withdrawing My Consent and Updating Information

| understand that | have the right 1o wihdraw my consent fa use an electronic signature at any time. If | decide at any point to withdraw my consent to provide an electronic signature, | understand that the withdrawal is only
prospective and shall not impact the legal eflectivenss, validity or enforceatility of any form e-signed by me prior to the implementation of my request withdrawal, If | decide &t any point to withdraw my consent to provide an
electronic signature, | understand that | will need to switch io a different platiorm and will cantact First Advantage at 856.237 2135

Requesting a Paper Copy of Any Electronically-Signed Document
Upon request, | may obtain & paper copy of any document electronically signed by me by clicking print on the documentation that wil be emailed to me.

* Electronic Signature

Sign Below

10. Provide your electronic signature and click | Agree to complete the registration process.

Copyright© 2023 First Advantage. All rights reserved. 6
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ELECTRONIC SIGNATURE

Consent to Use Electronic Signature

By signing below, | hereby consent to the use of my electronic signature to execute the agreement(s) presented to me (which may consist of agreements, addenda, exhibits, or other attachments). | understand and agree that the electronic signatures appearing on this agreement are the same as handwritten signatures.
for the purposes of validy, enforceabilty, and admissibilty

Right to Entering into Agreement in Non-Electronic F

I understand that | have the right to agree or provide authorization on paper and to exacute any agreement or provide authorization by handwritten signature. In order to obtain the documents in paper form | can print by me by clicking print on the documentation that will be emailed to me.
In order to continue with this solution you would need 1o agree to our terms electronically onine, but  you would like to enter into a paper version of the agreement for a different platform please contact us at 866.237.2135.

Withdrawing My Consent and Updating Information

I understand that | have the right to withdraw my consent o use an electronic signature at any time. If | decide at any point 1o withdraw my consent to provide an electronic signature, | understand that the withdrawal is only prospective and shall not impact the legal effectiveness, validity or enforceability of any form e-
signed by me prior to the implementation of my request withdrawal, If | decide at any point to withdraw my consent to provide an electronic signature, | understand that | wil need to switch 1o a different platform and will contact First Advantage at 866.237.2135.

a Paper Copy of Any Signed Document
Upon request, | may obtain a paper copy of any document electronically signed by me by clicking print on the documentation that will be emaided to me.

* Electronic Signature

ign
Cloar Canvas
By signing this you that your on-| equivalent to a signature,
Today's Date
0610572020

Once you have confirmed your registration information, the system shows a message that you

have registered successfully, which includes a transaction number for reference. The system also
sends you an email confirmation.

Copyright© 2023 First Advantage. All rights reserved. 7
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Logging In
To access the XtdForce site after initial registration, use the same URL as you did to register.

1. Enter the user ID and password you created during registration and click LOGIN.

2. On your first visit only, you must accept the legal agreement before proceeding to the site.
Read the agreement carefully. If you accept the terms, click ACCEPT LEGAL
AGREEMENT.

First Advantage® Technical Support at 1-866-237-2135

Vendor hereby represents and warrants to First Advantage WorkPlace Solutions Inc. ("First Advantage™) that:
+ It shall use and order consumer reports for employment purposes only.

+ In compliance with the Federal Fair Credit Reporting Act, Vendor has made a clear and conspicuous disclosure in writing to the consumer who is the subject of a consumer report
ordered from First Advantage in a document that consists solely of the disclosure that a consumer report may be procured for employment purposes, a sample of which is available
under the "people” tab within the Vendor Screen application.

+ Vendor will have the consumer authorize in wr#fg the procurement of all consumer reports and shall retain the authorization for a period of five (5) years. Vendor shall not use any
consumer report in violation of any applicablgA&deral or state equal employment opportunity law or regulation. The federal Fair Credit Reporting Act imposes criminal penalties -
including a fine, up to two years in prison M both against - anyone who knowingly and willfully obtains information on a consumer from a consumer reporting agency under false
pretenses, and other penalties for anygfe who obiains such consumer information without a permissible purpose.

ACCEPT LEGAL AGREEMENT DECLINE LEGAL AGREEMENT

3. Each time you log in, you must certify that you have complied with requirements for ordering
screening reports by accepting the Fair Credit Reporting Act (FCRA) agreement. To certify
that you comply with the FCRA, click ACCEPT FCRA AGREEMENT.

First Advantage® Technical Support at 1-866-237-2135

NOTICE
The Accuracy of the data submitted by the requestor will impact the accuracy of the results obtained. While the information furnished is from reliable sources, its accuracy is not guaranteed
Use of available data is subject to the FCRA and other applicable law. For any information used for employment purposes, REQUESTOR CERTIFIES THE FOLLOWING:
Clear and conspicuous written disclosure will be made to the consumer, prior to obtaining the report, in a document that consists solely of the disclosure, that a consumer report may be
obtained. Requestor will obtain written autherization from the consumer which will be made available to First Advantage upon request. The information obtained will not be used in violation of
any federal or state equal opportunity law or regulation. If requestor intends to take any adverse action based in whole or in part on the consumer report, a copy of the report and a summary of|
the consumer’s rights will be provided to the consumer prior to taking adverse action.
Section 619 - 1681q. Obtaining Information Under False Pretenses. Any person who knowingly and willfully obtains information on a consumer from a consumer reporting agency under false
pretenses shall be fined under Title 18, United States Code, imprisoned for not more than 2 years. or both.

ACCEPT FCRA AGREEMENT DECLINE FCRA AGREEMENT

The XtdForce home page displays after you have accepted the agreement(s). From the home page, you may
perform these tasks:

= Add a person/employee
=  Submit an order

= Search for a person/employee and view compliance
» Edit Employee Status

Copyright© 2023 First Advantage. All rights reserved. 8
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Homepage
From the XtdForce homepage you will find:

1. Menu options to add and search for People, order backgrounds, run basic reports, and Administration
features to manage your account.

2. Quick tips to Add an Order and Search for Results.
3. The Compliance Status Definitions.
4. Link to XtdForce Help and the Technical Support phone number.
5. The Compliance Dashboard with quick links to access:
a. People who Need an Order
b. Orders are In Progress
c. People who are Compliant
d. People who are Non-Compliant
amazon 4 _m_m
First Advantage® Technical Support at 1-866-237-2135
1
Welcome to the Screening Website for Amazon Contingent Workforce
2 1-Need To Order
To submit an order: 5
- Under the "People” menu, select "Add New Person". 12 -In Progress

- Enter contractor’s information and select "Save”
- Select "Begin Crder Process”.
- Select the appropriate screening package

To view the results:

- Go to the "People” menu option and select "Search People”

- Enter filter/search criteria (or leave blank to retrieve all people entered into the system) and select "Search”
- The status of the individual will be displayed within the "Compliance Status™ field within the results grid at the
battom of the page

Compliance Status Definitions:

Compliant: Order has been submitted and the individual meets guidelines

Non-Compliant: Order has been submitted and the individual does not meet guidelines.

3 In Progress: Crder has been submitted but has not completed.

Pending: Order has been submitted and completed: however, the result is under review by a program
manager for a final decision.

Need to Order: The persen's information has been added to the system but an order has not been submitted

Compliance Status Definitions

Compliant — Order is complete, and the individual meets the guidelines. Font will be color coded green.
Non-Compliant — Order is complete, and the individual does not meet the guidelines. Font will be color coded red.
In Progress — Order has been submitted but has not completed.

Pending — Order is complete, and the order has considerations that need to be reviewed by a program manager
for a final review.

Need to Order — The person has been added to the system, but a background has not been ordered.

Copyright© 2023 First Advantage. All rights reserved. 9
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Adding People
To order a background screening on an individual, you must add that person to the system.

1. Click the People tab and select Add New Person.

> People

Search People
Add New Person
People Batch Load

2. Enter information for the new person on the Person Information screen, being sure to complete all
required fields (noted with an asterisk *).

Note: Please provide the Social Security Number if you have the information, if not the candidate
will provide this information when completing the candidate profile experience.

Person Information

Persanal Information

* Legal First Name]|

Does the candidate have a middle name and will they - @
provide it? Yes® No

Middle Name
* Legal Last Name_
Suffix Name
ssn| ' | (Numbers Only, Tax ID's will not be acoepted - SSN oniy)

Date of Birth| Not Required | (R
* Email
Maobile Number
Typs Solact s Entrer the SSN if you have the
Hearfmic information, if not available leave

User Field 2 .
Vendor Locations| LOCT - 4350660 - DEFAULT LoCATION ettt A U SR [l ek (R e

supply this personally identifiable
s bt o information.
“Country| UNITED STATES
*City/Municipality

* State/Region| Select |

Current Address
*Country| UNITED STATES w
*Address 1
Address 2.
*City|
" State/Province| Select: - hod
* Zip/PinCodel |

3. Make sure all information is correct and click SAVE. The person is immediately added to the roster.

Copyright© 2023 First Advantage. All rights reserved. 10
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Submitting Orders

1. On the Person Status Detail page, select BEGIN ORDER PROCESS.

© Person successfully added.

First Name: Test Carrier Name: test
Middle Name: User Field 2: EDIT INFORMATION
Last Name: Test
Suffix Name:
SSN: XXXXX3333 PRINT CONSENT FORM
Date of Birth: 01/01/XXXX
Email:
Mobile Number:
Type: Sub Contractor
Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country:

BEGIN ORDER PROCESS

Position/Hire Location
City/Municipality:
State/Region: *
Country:

The system then displays the Background Check Order Detail page.

2. Select the desired screening package. Review the package details. Click Next.

You are placing a new order for: Test, Test

Select a package to view the package details and begin the ordering process:
()5 Panel Drug Screen
®Us Vendor Package

US Vendor Package - $18.76 *

Any Amazon Corporate or AWS workforce

*Applicable Taxes Apply

Copyright© 2023 First Advantage. All rights reserved.
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3. Enter the candidates email address for confirmation and click Next.

The request requires that we collect data directly from the Individual. Please verify the email address of the Individual and click NEXT to initiate the email request.

* Individual's email address:

* Re-enter individual's email
address:

Please Note:
+ The Individual will be required to access the link in the email and complete data entry.

+ Once the has and the case will process.

» You can track the status of the email request and of the case submission on the Person Detail page of this Individual.

4. An Order Summary page will come up. You will need to checkmark that you Accept and Authorize
for your CC to be charged. Click Checkout.

Order Summary

« If you did not {yet] pass First Advantage credentialing, you will not be able to see the detailed resulfs.
= Effective from 10/29/2018, First Advantage needs to ensure that it complies with sales tax legislations and is required to charge sales tax in applicible states as provided by law.

First Name Last Name Package Price

Test Test Basic Package $18.76 x
Taxes: $0.00 USD
Total: $18.76 USD

v clicking "accept” below | hereby, authorize and request First Advantage to charge my credit card,
indicated above, for balances due for services rendered which may include later incurred additional court
access or fees related to the services. This authorization will remain in effect for a period of 90 days

Copyright© 2023 First Advantage. All rights reserved. 12
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5. Select your Payment Method below.

Please enter your method of payment below:

Total : § 18.76
Order Total : 518.76
Taxes: 50.00
Payment Method Credit Card
* Card Type [Select: ]

* Card Number | |

The CSC (Credit Security Code) is a 3 or 4 digit code found on the back of the credit card in the signature box

* Expiration Date [Select V] - [Select
*Re-use Credit Card?

Please note: Re-use of credit card information is restricted to the current session.

Note:
* If you did not {yet) pass First Advantage credentialing, you will not be able to see the detailed results.
* Applicable state taxes are applied in certain locations to comply with state requirements.

7. A Confirmation Screen will pop-up. This confirms that your order was placed successfully.

@ ORDER WAS PLACED SUCCESSFULLY

Order Confirmation for:
XtdForce™ Order Id:
Service:

Order Date:

Note: The candidate will receive an email to complete an online profile. Once that profile is completed the
background order will begin processing. The background order will not initiate until the candidate
completes this step. For more information regarding the candidate profile reference the Candidate
Profile Experience section.

Copyright© 2023 First Advantage. All rights reserved. 13
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Submitting Drug Orders

1. On the Person Status Detail page, select BEGIN ORDER PROCESS.

© Person successfully added.

First Name: Test Carrier Name: test
Middle Name: User Field 2: EDIT INFORMATION
Last Name: Test
BEGIN ORDER PROCESS
Suffix Name:

SSN: XXXXX3333
Date of Birth: 01/01/XXXX
Email:
Mobile Number:
Type: Sub Contractor
Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country:

PRINT CONSENT FORM

Position/Hire Location
City/Municipality: |
State/Region: '
Country:

2. Select the drug package. Review the package details. Click Next.

[fou are placing a new order for: Test, Test

Select a package to view the package details and begin the ordering process:

®5 Panel Drug Screen
(_US Vendor Package

5 Panel Drug Screen

Required if the services provided by the Contingent VWorkers includes (A) tasks that reasonably pose
risk of causing physical harm to the Contingent Worker or others, (B) maintaining, operating, or
accessing powered or heavy equipment, motor vehicles, or high voltage areas, or (C) customer
facing services.

*Applicable Taxes Apply

3. Enter the candidates email address for confirmation and click Next.

Person Information :
You are ordering a package that requires a collection from the individual. Please enter the email address to send collection site
information and phone number in case the candidate/individual needs contacted. In most cases, the email address and phone
number will be the candidate/individual associated with this order.

EMAIL ADDRESS

* Email address: |
* Re-enter email address: j |

Copyright© 2023 First Advantage. All rights reserved.
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4. An Order Summary page will come up. You will need select the package and click Next.

You are placing a new order for:

The last order for: Rivas, Los Angeles

Order Id Order Date Complete Date Expiration Date

92289 12/09/2020 12/09/2020

Select a package to view the package details and begin the ordering process:
@®5 Panel Drug Screen
(CUS Vendor Package

5 Panel Drug Screen

Required if the services provided by the Contingent Workcers includes (A) tasks that reaonsbly pose
risk of causing physical harm to the Contingent Worker or others, (B) maintaining, operating, or
accessing powered or heavy equipment, motor vehicles, or high voltage areas, or (C) customer
facing services.

*Applicable Taxes Apply

Package Name

US Vendor Package

5. The location scheduling screen will appear. You will need to enter the address into the field and click
“search”. This will give you the closest testing locations based on the address entered.

Locate a collection facility. Continue through the ordering process by selecting Next at the bottom of the screen.

This page allows you to view driving or schedule an at a specific i
schedule an appointment, click the respective Schedule link. All fields with an * must be filled in.

nadresfl 1 Concourse Pkwy, Atlanta, GA 30328, USA
Service Types: [ig Drug Test

site. To view the driving directions and a map, click the respective Map link. To

Click Schedule once you
find the desired testing

location

w Est. Distance Site Name: Detail

Price Options

975 Johnson Ferry Rd NE, Atlanta, GA 30342
Phone: 404-487-0236
Hours of Operation: M-F S9am-4pm

0.63 miles LabCorp - Atlanta

755 Mount Vernon Hwy NE, Atlanta, GA 30328
Phone: 404-843-3170
Hours of Operation: M<F 9am-12pm, 1pm-4pm

0.96 miles LabCorp - Atlanta

1462 Montreal Rd. Tucker, GA 30084
Phone: 770-834-6743
Hours of Operation: M-F 9am-1pm, Zpm-4pm

8.44 miles LabCorp - Tucker

4425 S Cobb Dr, Smyrna, GA 30080
Phone: 770-432-9579
Hours of Operation: M-F 8am-11am, 12pm-3pm

9.8 miles. LabCorp - Smyma

550 Peachtree St NE Atlanta, GA 30308

AN R il 1 ahCeen - Atiants Bhana: ANA.E22 6T

MIA

N/A

MIA

NiA

Min

\41:

Map | Schedule
Map | Schedule

Map | Schedule

Man | Srhadila

Copyright© 2023 First Advantage. All rights reserved.
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6. To schedule the appointment you must click Save Schedule.

The Schedule confirmation displays the

site information, driving directions, and
Locate a collection facility. Continue through the ordering process by selecting Next at the bottom of the map tO VieW or print'

C the i ion and click Save the Schedule to create a scheduled appointment. Required fields ar
R T S B SEEEERAZRIE The schedule confirmation is emailed
to the applicant if a valid email address
was entered.

Scheduling Information Site Information
Offer Date [12/10/2020 =]~ [ Save Schedule LabCorp - Atlanta (308

Expiration Date 12/1212020 12:00:00 AM . .
Steddress ! If no site was found call the National

Site Phone

Sie Hours Scheduling Center to complete the
SaleuhadsaManlugTa SChedUle.

Site Information

LabCorp - Atlanta ? 1 Concaurse Phwy, Atlanta, GA 30326, USA

975 Johnson Ferry Rd NE, Ste 320, Atlanta, GA 30342
Phone: 404-497-0236
{No Appointments required)

1.0 mi. About 5 mins

1. Head morth 98 ft
Fax1: 404 0238 2 T ight 1 d C Pk 259 f
Fax2: > 2 Tumright loward Concourse Plwvy t
Contact Site for Availability - 3. Tum left at the 1st cross street onto Concourse Plwy 89 1t
Trallsr rkin NIA
_ _T ___g_ . 4 Tum right onto Peachtree Dunwoody Rd 0.7 mi

7. A confirmation screen will appear, click Next.

Person Information : AMAZON.COM INC.

Locate a collection facility. Continue through the ordering process by selecting Next at the bottom of the screen.

[Schedule has been tentatively saved.

Copyright© 2023 First Advantage. All rights reserved. 16
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8. An Order Summary page will come up. You will need to checkmark that you Accept and Authorize,
Click Checkout.

Order Summary

« If you did nof (yet) pass First Advantage credentialing. you will not be able to see the defailed results
« Effective from 10/29/2018, First Advantage needs to ensure that it complies with sales tax legislations and is required to charge sales tax in applicible states as

provided by law.
First Name Last Name Package Price
Los Angeles Rivas 5 Panel Drug Screen $0.00 x
Taxes: $0.00 USD
Total: $0.00 USD

ﬁy clicking "accept” below | hereby, authorize and request First Advantage to charge
my credit card, indicated above, for balances due for services rendered which may
include later incurred additional court access or fees related to the services. This

9. An Order Confirmation screen will display, click OK.

© ORDER WAS PLACED SUCCESSFULLY
Order Detail : Amazon

Order Confirmation for: i
XtdForce™ Order Id: 92299
Service: 5 Panel Drug Screen

Order Date:

The applicant must bring a copy of this order confirmation and a
valid photo ID to the collection site.

An email confirmation with this information will be sent to:

| oK | PRINT

Copyright© 2023 First Advantage. All rights reserved. 17
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10. The schedule confirmation is emailed to the applicant if a valid email address was entered.

As we work together to ensure the safety of everyone in our some of our site locations have been required to restrict or suspend
services in order to adhere to the social distancing measures put in place by their local government agencies. As states begin to relax their distancing
standards, First Advantage recommends all individuals arriving at a service location wear a mask or facial covering per Centers for Disease Control and
Prevention (CDC) guidelines when visiting a facility in person. Please be advised that a mask or facial covering may be required at certain locations and
services may be refused for noncompliance (collection sites may not have masks available to provide). It is recommended that you call the collection site
location prior to arrival to confirm both hours of operation and service availability. If you find that you need to locate a different collection site, please call
First Advantage at 888-695-3465.

@0 First Advantage

E
SCHEDULE CONFIRMATION

Urine Drug Test Full Service NonDOT

LabCorp Web COC Order Registration Number: 344151307
Your schedule will expire on: Dec 22 2020 12:49PM EASTERN
First Advantage Corporation Schedule ID: 47677451

Teday's Date: Dec 17 2020 12:49PM

Appointment Details:

Employer Name: Amazon Contingent Workforce
ApplicantEmployee Name: Drug Test

COLLECTION LOCATION:

Site Name: LabCorp-Atlanta

Site Address: 975 Johnson Ferry Rd Ne, Ste 320, Atlanta, GA, 30342
Site Phone: 404-497-0236 Ext

Site Hours: M-F 8am-1pm, 2pm-5pm

IMPORTANT INFORMATION:

+ Please be prepared to present a valid photo ID at the collection site.

* You must bring this email or have the "Specific Lab Confirmation Info" LabCorp Web COC
Order Registration Number or Quest eReq Number.

* Please call the First Advantage Corporation National Scheduling Center @ 866-682-4166
if you have any questions.

To schedule or reschedule your appointment please visit: hitps: fady 2
hash=2976B7362E BA37B5806B5A5B547D053A
You will need to enter your First C lion Schedule C ion #: 47677451

To print a copy of the map and the driving directions to the scheduled collection location please
use the following link:

https://weliness.fadv.com/Pl/Root/Directions?site=308188address=1 Concourse Pkwy Atlanta
GA 303288serviceTypeCodes=DRUG

If you require any assistance, please call the First Advantage Corporation Mational Scheduling
Center @ 866-682-4166 if you have any questions.

Lab Account: 164805 Panel: 793484

Emplayer Info: MRO Info:

Amazon Contingent Workforce Dr. Stuart Hoffman

410 Terry Ave N First Advantage

Seattle, WA, 28109-5210 480 Quadrangle Drive, Suite A1
Bolingbrook, IL 60440

GenaricSehadule. iilms 120717011 iGnnGMEmml

“Tha infarmation contained in this e-mail massage i intanded only far the persanal and confidental use of the recipentis) named
gove. T mey be en endior worh producd n 00 such s prleged end confidenkel.
ot tha ening 1o tha kot meclr. yw e
w«w athed that you Gave raceived T8 document in o an hat any oo, esarmiaion, dartpon. ot copying
messsge s Hf you have ror Plnase oy s bnmodislay by ok, and clels
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Searching for a Person

You may use the People Search to view compliance status of the background screening and to perform other tasks
related to individuals on your roster. You may also export the search results to an Excel spreadsheet file.

reone |

Search People |

Add New Person

B People Batch Load |

1. Select Search People from the People tab.

2. Search by entering one or more of the desired search criteria — typically an individual's SSN or name. You may
enter partial search data. You may search for multiple people based on common criteria such as Peson
Status.

3. Click SEARCH. If you don’t enter any search criteria, the system displays a complete roster of all
individuals active for your account.

Search by First Name, Last Name, SSN, or any of the fields shown below. To search for all, leave the fields blank and click 'Search’

Vendor Name:

First Name: I:I
Last Name: l:l
GovernmentiD: l:l
Person Status:

Type:
Carrier Name: | l Vendors can take a screenshot

User Fild 2: | | and send to Amazonians when
Search By Date: [Select ] an individual shows a status of
e Complaint.

SEARCH

1. View the list at the bottom of the page to determine whether the individual’s background report has a
status of Compliant.

Name Case Status SSN Person Order Completion Carrier User  Type G tip Mobile
Status ©  Date Date ©  Name - Field2 OVermnments Number
Submitted Active 06/08/2020 Employee
PENDING .
APPLICANT XHXHXT815 Active 05/13/2020 7 7 Employee
PENDING .
APPLICANT FOUAN9999 Active 08/M13/2020 ? 7 Employee
PENDING .
APPLICANT XHXXXA2TT Active 05/13/2020 7 7 Employee
Completed XHXXXE512 Active 05/14/2020 08/04/2020 7 7 Employee

You can sort the results by clicking the arrows next to each heading. Note that SSNs are masked to comply
with privacy requirements. If the person is not in the list, you may need to add the person to the system
and submit an order.

1. To export the results list to a spreadsheet file, click on the Excel icon at the bottom of the page.

Export Options: Klercel —

Copyright© 2023 First Advantage. All rights reserved. 19
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Person Status Detall

Access the Person Status Detail to review order history, place new background orders and edit the person
information. Follow these steps to access the Person Status Detail.

1. Select the person by clicking on the name from the results list.

Name Case Status S5N Person Order Completion Carrier User Type G tip Mobile
Status -~ Date Date~  Name = Field 2 overnments Number
Submitted Active 06/08/2020 Employee
PENDING )
APPLICANT XXXXXTB15 Active 05/13/2020 7 7 Employee
PENDING . y
\ APPLICANT KHOKXXD999 Active 05/13/2020 7 7 Employee
PENDING ]
APPLICANT XHOXXX1277 Active 05/13/2020 ? 7 Employee
Completed XHXHXES12 Active 05/14/2020 06/04/2020 7 7 Employee
2. From the Person Status Detail, you can:
A. Edit person information
B. Place a background order
C. Review Order History
First Name: Carrier N A
Middle Name: User Fie EDIT INFORMATION
Last Name:
Suffix Name: BEGIN ORDER PROCESS B
SSN: PRINT CONSENT FORM
Date of Birth:
Email:
Mobile Number:
Type: Employee
Status: Active
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country: UNITED STATES

Position/Hire Location
City/Municipality:

State/Region:
Country:
Order History
Order Id Order Date Complete Date Package Name
91252 05/14/2020 06/04/2020 AFP Box Trucks
Order Ref Id Service Order Status Complete Date Case Status
7375322 Background CONFIRMED 06/03/2020 Completed

Edit Information — To update the persons details or terminate go to Edit Information.
Begin Order Process — Place a new background order for a person.

Order History — Displays a running history of all orders for the person.

Copyright© 2023 First Advantage. All rights reserved. 20
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Adjudication

1. Click on “Decisional’ case score in the Person Status Detail to access the Order Details.

P Harw: 7ol
Wizl Rare
L G
Sk e
WM KRNI
S of B LS00
Ereai
Ty Eruinm
B Aoy

Aedrana i
R MoraT
Sirs Pesvimcs 04,
Tt ke 19005
Cosniys U3

Cornpitrs Copionc 12047320
Conpince S nFrogm

First Ay aripges

Person Status Detall 1 8 S S LLC - (ZE00000)

Uan Pkl |
Uner Fiedd &

Al 12 TR AT s B

Do e Dk Corp e ks Packigs Hams Cormpling s b pactT
120 Lot P STANCARD CONTRACTDR FACKACE - PLCT TEATING a
e Rl K Sareicn ‘Drder Sigan Camplis Dais Coae Sisinn Cane Scone ‘Complerce npecit
PRATRGD Background COMATHED LA Corgiund "

2. Under Order Actions select “Adjudication’

3

ORDER, TEST

Cotiterer Defined Fsks 2

P ke §
PO e P
File: P
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L 1 Decisicnal
- _—
[ e &
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Dewnlsad (FOF Fagnated]
Eacinge STANDARD COHTRADTOR PACHAGE ;::-In zad (POF Pagriasted

e TEISIAAA aa =
e— rhdL LISER |70 jdmiicatun |
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3. The Order Adjudication Override window will open.

o Select the “Score Result” and “Override
Reason” from the drop downs.

e Comments may be added but are not
Background Report " required.
Confidential

Click “Submit” to update the Score.

- a— ———
-
CID - E——

B it S
artn: TRAINING TRAINING
. i S

papeesam .

e

4. The Report Status is updated based on your selection.

it g g
Repo Type: Background Screen
Report Status. Eligibleo
OrderID; i
Government ID: "

Order Actions: | Select v

i
i

Package 2EMPLOYMENT
Account v
Recquestor TRAINING TRAINING (TRAINING)
Location Code NONE
Requester Name
Summary of Consumer Rights
Copyright© 2023 First Advantage. All rights reserved. 22
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Review and Edit Pre-Adverse Actions Letters and

Ban the Box

Adverse Action Letters are automatically mailed, however, certain jurisdictions require special handling.

First Arvantages

Person Status Detall 1 85 S0 S LLE - (2800000)

s Pk 1=
Unw Pl

Orcde By
Ok
01mm

e Dt Pchegs Hare
STAMCARD CONTRAZTOR PACKAGE - PLOT TESTIG.
v Sisam Camplia D

e

12005012
Crdarar

ananoe

e CoMATED

Click on “Ineligible” case score in the Person Status Detail to access the Order Details.

If applicable, a daily email will be

sent to the person who registered
for the account, identifying these

impacted cases.

You must review the report and
follow the adjudication instructions
above. If the appropriate score is
Ineligible, follow instructions below
to trigger the Pre-Adverse Action
Letter.

Choose “Correspondence Letters” from the Order Actions drop down menu.

o
JAHN, BRUCE E

Sasrch Orders Search Resuts. L]
JAHN, BRUCE
Government ID: 123-45-6789

a = @fadvcom

Overall Progress 35%

Est. Completion: Unknown

Type: Background Screen Created: 30Aug017 Compteted: 30iAuG0NT Stalus: Deciionar
O ol inormation
ses REpOIt Progress
09% 100%
Report
Regart Type: Completed: WAug2017
Flegart Status Decisional™ Etatus Notes
{§ Oroer Details Ovder Acions: [ Swac .
Package MANAGEMENT CANDIOATE e esommaz ;
Acsourt 120120MRR Dnte Ordiered 0Aug 2077 [mere.) Deowniond (P
Recuestor VELISSA RUESENSON (ELISSA Ot Dosuments Downioad (FOF Paginaied)
Fax
Aad Search Typa
Adjudcation -
Customer Service inaury
Search Type Actiul Coresoncerce Lates | v
T T S
A Vebow. e Former Employmant Wik Compiese [ Ve ]
b -

3. Select “Pre-Adverse Action” from the Type of Letter drop down.

# Comespondence Letiers (x]

Order 10; #3932004

Full Nome: BRUCE EJAHN

Maiing Address 100 MAIN STREET

City, State, Zip ALPHARETTA, GA, 30005
Phone (ETE)EEE-T000

Click “View Letter”.

Copyright© 2023 First Advantage. All rights reserved.
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4. Read the jurisdiction ordinance detail displayed in the Instruction Text. Indicate which charges you are

considering when making this decision by selecting the checkboxes next to the charges that we’ve
reported on this candidate.

New York City Fair Chance Act - New York City Coancil B4l 0318
(®) After
- iinn whaid

dng an spphicant 8 cond | offer of on employer, employment agency or ageet thereof may v
*he caclisaa's cemact 4o samickise snsacd ¥ hafocs tulias ammi shidese amolommict euisa henad an oiroh laadn

REGISTERED SEX OFFENDER
- NEWVEXICO SEX OFFENDER .
U M REGISTRY o

Ordinance Detail

Do ement Fite Rame

New Yol NY Ban. The-Bex

IS @IS @D
ootument

Customer Provaes Ben- 5
The-Box Document

5. In the Required Documents section, you can view instructions, download a blank copy of the form to

fill in and upload to our system for jurisdictions that require additional forms to be attached, such as
NYC. You also have the ability to attach other forms to be appended to the letter as well.

i Required Document(s)

Document File Name

Customer Provided Ban- Upload
The-Box Document

New York, NY Ban-The-Box Blank Form Upload
document

Copyright© 2023 First Advantage. All rights reserved. 24
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6. Enter comments specific to your individualized assessment for this particular candidate in the

Comments box. The comments will appear in the Pre-Adverse Action letter. Click “Preview” to review
the letter.

Mew Tork City Fair Chance Act - New York Cty Council Bal 0318 ~
(R At xsuadiog w0 Jonicack b condonsl cier ol TOREML 0 Wkirat, SO bouicy o bl derecl ray_ M
B Conaider AR Stanis Sowmre fenich fe-puie
¥ e— Ekmsaxm REIZFS-T"B‘E[}'SIEI.{.'A‘FM

GESTR o e
Dspurmpnt Fibs Mama
M YO, Bl The S | atucnons §  BakFom J  Lplsd ]

e NOTE: Enterprise
P — Advantage gives you the
. —— = ability to add and edit

comments OR select
§ from the comment from
D Ciammaey ®
the drop down.
W
| Preview |

NOLA COMPANY \ -

100 Main Street
Alpharetta, GA 50005

.Flrsllmmggt

11152018
BRUCE JAHN
100 MAIN STREET
ALPHARETTA, GA 300035

Doar BRUCE JAHN :

‘We have recently reguested a criminal background report on you. Infermation contaned in this report {enclosad
Mnnmamummmn Faderal Fair Credil Reporting Act and nelevant state kws)
may advarsaly 1 your smploymant status. Tha background report was pespansd by

Fusl Advartsge. Consurmir Destlosung Ciier
PO Bax 106252

Aganta, GA 30348

1-B00-545-6004

Information Considered in Consumas Repen

Famemnni
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7. Use the scroll bar to preview the letter content. Be sure to make any changes needed before clicking
Submit. Use the buttons to Save, Print or Download a PDF copy of the letter for your files.
Clicking “Submit” instructs First Advantage to send the letter.

Heew Yark City Fair Chamde Act - New York City Council Bl 0318 ~
(b After extendng an apphcant & condibons! offer of employment, an employer, employment Sgency tr agent theresl may (¥
.................... - errrart w e srtiren ‘e 38 burdwr Sl e e rmeslr—t ~etie b e el e
W Consider AR Statun Smroe Learch fesuls
REGISTERED SEX OFFEMDER
HEW MEXCD SEX, OFFEMDER
] reboR ek NMSORISRIE0. 1

oA

H Requiced Document(s]

Cistumment File R
e Work, W' Ban- The
Hor_ o Feccrs v o2 (T RS EETE5ED | Downiced |
B crumact X o Dol ]
Cunternas Provicisd Ban
i el

Salert Ores * Select One ]

we TeEse] 8 o YU

ImlormaSon ¢ orisaned in tha report |enclosed herewsh inchadng 8

Aumemary of pour Aghis under P Federal Far Credd Reporing Act end
Ertee & - Eelvant itate may sdwerkely sfect your empkayment

NOLA COMPANY
100 Minin Sereer
Alpharenia, GA 30003

11152016

BRUCE JAHN

100 MAIXN STREET
ALPHARETTA, GA 30003

Dwar BRUCE JAHN
Wie harver recently requested a criminal background repon on you. bformabion contaned o this report (enclosed
hecewith. ncluding a summarny of pour nghts undes the Federal Fair Credit Reporting Act and relevant state Lrws)
may advarsaly aflect your emplaymant status. Tha background report wis peapased by

Fiest Advantags, Corgumner Drsclosure Cantis

Infarmation Considered in Consumer Repon

WEW MEYIN 2EY AEFEMNED OERISTOY OEQIRTEOEN GEY MEEENNED  Massd LLSODI08 7S 1
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8. The Legal Agreement will display to ensure that you understand and agree that you have reviewed and
approve the verbiage that you’ve entered into the Pre-Adverse Action Letter and that you’ve attached
any documentation that may be applicable. Click “| Agree”.

Please review the information below and click T Agree’ to proceed.

1 have reviewed and approve the language I have added to the Pre-Adverse Action letter in compliance with the impacted
City/County Ban the Box Ordnance and instruct First Advantage to send the letter to the candidate with the additional detail as 1
have provided withn the body of the Pre-Adverse Action letter,

[ three ] 10ecie |

4

9. The confirmation page will display. Use the buttons to download or print a copy of the letter. If a document
was attached that document will be appended to the letter. Click “Close” to close the template.

i Confirmation (]

Your information was submitted successfully,
Would you like to download or print a copy of the letter?

{ Dowload (#0F) J et

P
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10. To access the letter at a later time, select “Correspondence Letters” from the drop down in the
Order Details and select the Pre-Adverse Action Letter and click “View”. Use the buttons to download or
print a copy. The Submit button will be grayed out, as no more edits are allowed.

New York Oty Falr Chance Act - New York City Councill Bl 0218 ~

90 4her eviendon un sovkcmnt o sondionsl ffer of omaloyment; on emwleyy; snplevment sywey of opent thereel ey,
O

@ — e ueco sex CrTncen :::?i;a‘," A
[ 0 v ]

O srmerst 1. N

brar g NOTE: Once completed,
BT e s D no further action is
O ez, St AR
B . will automatically send

o ey e e i the final Adverse Action
s

[ 8 Ut Gty |

Later Type Over Wo. R e Argasene ) Lother Carun ston Owts

PRI ADVIRIE ACTION 22004 e pCE DOMNAD VoM

NOLA COMPANY A

100 Main Sereet

Alpharena, GA 30005

@ et avantage

11152016

BRUCE JAHN

100 MAIN STREET

ALPHARETTA, GA 30005

Dear BRUCE JAMN

We have recently requested a crmmal background repont oo you ek Sotaned o Bl repor (enciosed

Porewih, nchudng a summary of your nghts under the Foderal Far Credt Reporteg Act and relevant stase laws)

may sdversely afect your amployment status. The background repon was prepared by

First Adv Consumer Disciosure Center

PO Box 105,

Atlanta GA 30048

18008456004

Information Considered in Consumer Report

NEW ME VN SEY RESTOV . SEY o el NAISODIGR WG Y 4

.
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Terminating or Deactivating an Employee

1. Follow the instructions under Searching for a Person (above) to locate the individual to deactivate or

terminate.

2. Click on the person’s name from the results list to view their Person Status Detail.
3. Select EDIT INFORMATION.

Order History

Order Id Order Date
91262 06/14/2020
Order Ref Id
7375322

First Name:
Middle Name:
Last Name:
Suffix Name:
SSN:

Date of Birth:
Email:

Mobile Number:
Type:

Status:
Address 1:
Address 2:
City:
State/Province:
Zip/Pin Code:
Country:

City/Municipality:
State/Region:

Employee
Active

UNITED STATES

Position/Hire Location

Carrier Name: ?
User Field 2: 7

Country:
Complete Date Package Name
06/04/2020 AFP Box Trucks
Service Order Status Complete Date Case Status
Background CONFIRMED 06/03/2020 Completed

EDIT INFORMATION [
BEGIN ORDER PROCESS
PRINT CONSENT FORM

Copyright© 2023 First Advantage. All rights reserved.

Confidential and Proprietary

29



XtdForce:Vendor User Guide

4. Click the arrow next to Active Status to display a list of possible statuses.

* Legal First Name
Does the candidate have a middle name and will they provide
it?

* Does your candidate have a Social Security Number?
(Required if they are a US Citizen)

SSN

Date Terminate

SAVE CANCEL

Personal Information

Yes Mo

Middle Name |
* Legal Last Name| |

Suffix Name

Yes Mo

(Mumbers Only, Tax ID's will not be accepted - SSN only)

Date of Birth (mmidd/yyyy)

* Email| |

Mobile Number
Type| Employee N

*Carrier Name ‘ |

User Field Select:
Active Stani T

Inactive :I

Terminated

Position/Hire Location

“Coumry\ UNITED STATES -
*City/Municipality| Atianta |
* State/Region| Georgia v|

Current Address

Col.ll'ltl'}" UNITED STATES -
Address 1| |
Address 2| |
city, |
State/Province | Select: v|

Zip/Pin Code -

5. Click on the new status for this person. Enter a termination date if applicable.

6. Click SAVE to complete the status change.

(Click CANCEL to cancel the status change and return to the Person Status Detail page).

Copyright© 2023 First Advantage. All rights reserved.
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Basic Administration Functions

These tasks are performed from the Administration tab.

Adding a new location

1. Click Administration> Vendor Location.

[ Agavewvser |

Profile
Vendor Location
Rescreening Notification

2. Click ADD NEW, enter the location Information and click SAVE. This location will then be displayed
in the location list for adding people to the roster.

Adding a new user
1. Click Administration>Add New User.

Search Users
Add New User

Rescreening Notification

2. Create a User ID and Password for the individual, set their Role (Admin, View, Update, Summary) with
the necessary level of access, and click SAVE. The new user will be able to log into the system
immediately with the User ID and Password assigned.

Please enter your current password to save a new user.
* Current Password

* User ID
* New Password

* Re-Enter New Password

* First Name

* Last Name

* Email

Status Enabled §

* Role Select: :

Admin User can create and manage multiple logins; can update compliance contact information.

View User can view people roster information, but cannot add or modify; can view compliance reports; cannot order background checks or replacement badges.

Update User can add and modify people roster information; can view compliance reports; can order background checks and replacement badges.

Summary User can add and modify people roster information; can view compliance reports; can order background checks and replacement badges; cannot see background detail report.

CAUTION!!: ANY USER WITH ADMIN ACCESS HAS THE ABILITY TO CHANGE THE OVERALL CONTACT INFORMATION FOR YOUR ACCOUNT, PAY CAREFUL ATTENTION WHEN ASSIGNING ADMIN ACCESS TO
USERS
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Changing email notification preferences and updating passwords

1. Click Administration> Profile.

2. Under User Notifications, you can see what notifications you currently receive. You can change these
settings at any time. Make your new selections and click SAVE.

User Motifications

Do you want to receive an order confirmation email when you submit an
order?
Do you want to receive an email when an order has completed? | No ~
Do you want to be nofified for all orders within your account, or only the orders -

B Lo
you have submitted? [ Only orders | have submitted w |
Do you want to receive notification when temporary badge is ready to be
printed?

No

MNo w

3. From the Profile screen, you can also change your password. Enter your new password in both boxes
and click Save.
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Candidate Profile Experience

Profile Advantage, a mobile-first background screening solution that candidates can leverage anytime
from anywhere. Convenient and easy to use, Profile Advantage also supports desktop browsers.

1. Candidates will receive an invitation email to log into Profile Advantage and will select the

START button to access the application.

PROFILE
ADVANTAGE

Welcome, . Amazon is inviting you to start your background screening
process, powered by First Advantage.

START

Amazon requests that you begin this simple process to initiate, complete and
receive your own background screening report in an easy to use application
called Profile Advantage, powered by First Advantage. It's mobile-friendly, so
you can start right now and be done in just a few minutes. We recommend
using Chrome, Firefox or Safari for the most optimal experience, though any
browser should work fine. There is a limited time to complete the screening, so
be sure to start today.

2. Candidates will create a new password.

3. Candidates will be prompted to utilize our multi-factor authentication to select preferred method

in receiving their code.

4. Candidates will enter the authentication code and click submit or resend the code.

2 3 " 1zmenns, ‘ 4

GE

Welcome Elberti, Profile
Adv Client would like you
to start the screening
process with Profile
Advantage

Select where to receive your
code:

EMAIL +4454++40@ GMAIL.COM I

e

REATE PASSWORD
_ TEXT (vow) #+. 3am
CONFIRM PASSWORD

NExT

PROFILE

ADVANTAGE

Verification Code

Didn't

de?

suBmIT
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5. Provide current country of residence.
6. Use the chat feature to get help from a consultant or access job aides 24hours, 5days a week.

**Chat is currently offered in English only and can be turned off for accounts that want to opt out.

a vl wil T 1518 7% 6.

@ paintl-ua.fadv.com (]

Please provide your current
country of residence.

Hi Elberti ¥

Start a conversation

Find an answer quickly

h m g
! \ 7 {

7. Review terms and conditions of background screening authorization.

8. Candidate can use a stylus or finger to complete eSignature.

Qi uil 7 15114 <% 62 -
@ paintl-ua.fadv.com

7 Disclosure and Consent to
Procure A Consumer Report 8

NOTICE OF INTENTION TO
OBTAIN CONSUMER REPORTS
FOR PLACEMENT PURPOSES

TEST

SIGN CONSENT
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9. Ensuring to provide all legal names that match your identification and legal documents and
complete address history.

. .
0 c— o —
' | | |
QM i ¥ was EAR Y ) @ Mol il T 157 T -
9 & painti-ua fadv.com & paintl-ua.fadv.com
wvooncs [ rasioence turcoment toucanon
. EEETTETT——
What is your current
address?
pp 0 o)
ge 0
! i) | | |

10. Any employment history will need to be entered. Current employment will require a date
of contact when selecting option contact them later.

Ml il F 15:18 THe .
@ paintl-ua.fadv.com

10 We need to capture 10
full years of
employment history
o st skt st

Current employer
Self-employed
Inemployed

| /\ | )
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11. Use the edit icon or trash to make any updates or changes.

11

12. View instructions, download or upload required documentation needed to conduct the

background screening.

12 .

Qv il T

18:21
& paintl-ua fadv.com

74 60% -

& paintl-ua fadv.com

@ Mol il T 18:20 ¥ % sevm

provide the
documents required
for your background
screening.

Criminal ID Points Total:

al History Consent Form ; v
Australia

inal ID (Australia) Primary 70 ¥
ts each; Australia

Take Photo|or Video

Photo Library

Browse
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13. Candidates have an opportunity to review before submitting and make any updates or
changes.

14. Candidates will have access to a Profile Dashboard, where they review previous profiles
completed or any pending items.

**Dashboard can be turned off for accounts that want to opt out.

14 1 @ Mol il = 09:46 o+ % 88% .

13

PROFILE
ADVANTAGE

Elberti, welcome to your profile
dashboard

Please review the
information below.

S& 1 you c

YOUR PROFILE DATA

Profile

.m.
| f\ |

NOTE: Once completed, the background order will initiate.
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