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CONFIDENTIAL & PROPRIETARY 

  

The recipient of this material (hereinafter "the Material") acknowledges that it contains confidential and 

proprietary data the disclosure to, or use of which by, third parties will be damaging to First Advantage.  

Therefore, recipient agrees to hold the Material in strictest confidence, not to make use of it other than for the 

purpose for which it is being provided, to release it only to employees requiring such information, and not to 

release or disclose it to any other party. Upon request, recipient will return the Material together with all copies 

and modifications, if any.  

  

All names in the text, or on the sample reports and screens shown in this document, are of fictitious persons and 

entities. Any similarity to the name of any real person, address, school, business or other entity is purely 

coincidental.  

  

The First Advantage logo is a registered trademark of First Advantage. Used under license. Other products and 

services may be trademarks or registered trademarks of their respective companies.  

  

Copyright © 2020, First Advantage. All rights reserved.  
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Understanding your Background Report 
 

The information contained on this page is designed to help you understand the information in a background 

report. The most common products and scenarios are covered in this guide. If you have specific questions 

about a particular background, please contact Customer Service through online chat. 

 

Background Report Cover Sheet 
 

• The applicant name will appear at the top of the cover sheet.  

• The CID is a unique number tied to the case and should be used when inquirying with customer service 

about the order. 
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Summary of Order Status 
 
The summary is a list of the products and the status of the product. This list is essentially a table of contents 

for the report. When a report is completed, each search will display 1 of 2 statuses. A search will either be 

listed as “Complete” or “Review”. The statuses are there for quick reference; It is recommended you to review 

the report in its entirety. 

Report Summary with No Considerations 
 

Complete - Searches in a complete status indicates the result of the search was completed with no 

consideration. For example, the database search was clear. 

 

 

 

 

 

Report Summary with Considerations 
 
Review – Searches in a Review status indicates that we have identified information in the result of the search 

that we want to bring to your attention.  
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Search Detail Section 

 

Each search within the order has its own individual detail section; where you can see detailed information 

regarding the result of the search. Below is information about the detail section for the searches available. 

If the search was clear the search result is No Match Found meaning there were not positive matches to the 

applicant in the information source, the date completed and the turnaround time. 

In the event there is a match, the record is confirmed by at least one additional identifier and the report would 

detail the reason the applicant appears in the information source (if provided). 

National Criminal Record 
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Social Security Number Trace 
 

 

 

 

 

 

 

 

 

 

 

Drivers License 

 
A Drivers License search is a search of the applicant’s current driving record. The license information is 
obtained directly from state records. 

The results will list the status of the license (Valid or Suspended) and any violations or previous suspensions. In 

most states the license actions cover a period of 3 years, though there are some states with longer histories on 

DL reports. 

The top portion of the section lists the name/address on the license, the date the license was issued and the 

date it expires. Also, the status of the license.  
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The bottom half of the template includes any violations on the license and any points associated with the 

violation. In most states, the accumulation of a certain number of points will trigger a license suspension. 

Note: This section of the report may also include details that are not violations. These entries can be for a 

license renewal or, as in the sample above, a Medical Certificate on file with the state. 

Disclaimer 

Driver Record Information is obtained by First Advantage Corporation on customer’s behalf from  the 
Department of Motor Vehicle records of a particular state/province.  

If you have any questions regarding the content of the Driving History report such as violations, driver 

status, driver class, etc., please contact the respective State Department of Motor Vehicles.    
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Multiple County Criminal Search 

 
Each search is listed as a separate section. The report lists the First Name and Last Name searched and the 

location of the search (county, federal district, or local court name). 

If no records are found, the result is listed as No Match Found. 

If a record is located and matched to the applicant, the result is listed as Match Found.  

Note: FA does not report cases that have been dismissed or sealed/expunged. FA does not report charges 

below the level of a Misdemeanor such as, Infractions, Disorderly persons, Ordinance Violations, or Summary 

Offenses (Among others). 

A standard criminal search covers a minimum of 7 years and some states have restrictions on reporting 

criminal convictions older than 7 years. 

 

 
 
 

 

 

 

 
 

 


