
Digital Identity Services 

First Advantage’s remote digital check services enable you to hire smarter and onboard faster, by enabling 
your candidates to submit their identification documentation to check their identity more efficiently and 
affordably. This is especially important in today’s competitive recruitment market, when onboarding 
processes need to be simple and fast to attract the talent you want.

100% Fulfilment 
for Right to Work
Support candidates whether they are 
British or Irish citizens or are from 
outside the EEA.

What is it?
 
Our digital first mobile journey is designed to help 
candidates check their identity by leveraging key 
technology features:
•  Document capture 
•  Selfie
•  Biometric chip data reading
•  Liveness check
•  Facial recognition

Check results are cross referenced with data from 
several sources, to provide robust and compliant checks. 

Digital identity can be used, stand alone, to conduct 
a robust identity check or to attain GPG assurance 
levels, set out by the UK’s Digital Trust and Attributes 
Framework, enabling remote UK right to work or DBS 
criminal record checking.

For candidates who prefer to visit a physical location, 
we also provide access to the UK’s national Post Office 
branch network and enable the applicants ability to 
continue checks at their desired location.

Onboard Faster
Significantly reduce time to hire  
from weeks to minutes by removing the 
need to see original ID documentation at 
a physical location.*

*subject to eligibility
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96% Use Mobile
The number of mobile internet  
users in the UK has reached  
62.3 million. That’s 96% of adults
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Digital Identity Services 

EASY APPLY:
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We can help. For more information, contact First Advantage today:

Call: +44 (0)800 088 5473
Email: emea@fadv.com
Visit: https:/www.knowyourpeople.co.uk/

What do I get? 
With First Advantage’s remote digital identity checking 
service, you get an efficient and easy to use candidate 
journey, with near real time results returned to employers 
via a dashboard. Check identity digitally by confirming 
documents are valid, authentic and belong to the 
individual conducting the check. Data is accessible via a 
simple dashboard and audit trail.

What are the benefits? 
First Advantage’s candidate journey is easy to use, 
efficient, compliant, and cost effective. 

Using our digital identity service you can reduce manual 
intervention, time, and cost associated with such checks.

Switch to Digital within 30 days 
First Advantage are confident that we can support employers to switch to digital processes within 30 days! With our easy 
to deploy candidate mobile journey and specialist teams we can provide advice and guidance on policy so you can have 
your organization check identities remotely. Our intuitive helpdesk and client care teams are also on hand to support 
candidates and hiring managers through the process.
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