
We can help. For more information, contact First Advantage today:

In today’s competitive talent market, you can’t risk delivering anything less than exceptional 
experiences to your customers. Whether you own a single business location or operate multiple 
outlets – creating memorable customer service starts with smarter hiring and faster onboarding of 
top talent who can help further your service objectives. 

First Advantage’s remote digital check services enable applicants to submit their identification 
documentation more efficiently and affordably. 

Fulfilment 
for Right to Work
Support whether they are British or 
Irish citizens or are from outside the 
EEA.

• Document capture

• Selfies

• Biometric chip data reading

• Liveness check

• Facial recognition

Check results are cross-referenced with data from sources to 
support rapid, and compliant checks. 

88% Job Applicants 
Tell Others About A Positive 
Onboarding Experience.

Call: +44 (0)800 088 5473
Email: emea@fadv.com
Visit: https:/www.knowyourpeople.co.uk/

Hire Smarter
All digital identity solutions are not the same. Some offer 
different routes for different types of applicants or broader 
background screening services. But First Advantage delivers 
multiple solutions to enable faster and easier processing of 
RTW and DBS checks.

Hire Smarter means working with advanced technology to 
make the applicant experience as quick and painless as 
possible. Use First Advantage’s digital identity solution to help 
fulfill RTW checks.  

How It Works:
A digital-first mobile journey designed to check identities by 
leveraging key technology capabilities, including:

*https://www.softwareadvice.com/resources/8-tips-improve-candidate-experience/

Left the retail sector in 2022 YTD.

TotalJobs.com

33% UK Retail 
Employees

96% Use Mobile 
The number of mobile Internet user 
in the UK has reached 62.3 million. 
That's 96% of adults.

Digital identity can be used to conduct a robust identity check or to attain sufficient levels of assurance set out by the 
UK’s Digital Identity & Attributes Trust Framework and enabling remote UK right to work or DBS checking. For 
applicants who prefer to visit a physical location, we also provide access to the UK’s national Post Office network; 
enabling applicants to visit their desired location.

Enable Rapid Retail Onboarding 
with Digital Identity Services
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Enable Rapid Retail Onboarding 
with Digital Identity Services

 With First Advantage’s remote digital identity checking service, you get an efficient and easy to use applicants 
journey, with near real time results returned to employers via a dashboard. Check identity digitally by confirming 
documents are valid, authentic and belong to the individual for which the check is being conducted. Data is 
accessible via a simple dashboard and audit trail.

Enabling identity and background checks that are as smart as they are fast helps foster a seamless applicant 
onboarding experience that’s well ahead of the competition. A digitized process that doesn’t require a physical 
presence when showing documentation can significantly reduce your time to onboard. You’re one step closer with 
First Advantage’s digital identity solutions.

Switch to Digital Identity Solutions Today!
 With an easy-to-deploy mobile journey, our intuitive help desk and client care teams are 

also on hand to support job applicants and hiring managers through the process.

Raising The Bar For Identity Checks

Onboard Faster
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