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Step One: Go to: https://customerlearningportal.fadv.com/lms  
 
 
Step Two: Click “Register” 
 

 
 
 

 

 

 

 

 

 

 

 

 

Step Three: Submit your information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First Advantage 

Learning Portal 

Complete the form and 
you’re done! 
 
See the following pages 
showing you how to access 
training once logged in.  

https://customerlearningportal.fadv.com/lms
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Home Page 

After you register you will be logged in and will see the page below. 

If you do not see this landing page please email: Customer.Education@fadv.com 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can browse for training 
content by platform 
 
 

You can register for 
Instructor Led Training.  
 
 

mailto:Customer.Education@fadv.com
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Accessing Training Content  

Once you follow the instructions on the Homepage, you will Request Curriculum or Launch 
the training content you wish to be trained on. 
 
 
 

 

 

 

 

 

 

 

 

 

 
You will need to request the training in 

order to access the content. 
 
 


